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CONTACT US

RezStream Booking Engine Help Desk: (303) 872-0220

Support Hours: 8:00AM — 5:00PM, Monday through Friday, MST.

ABOUT THIS GUIDE

The RezStream Booking Engine Quick Start Guide is meant to provide RezStream Professional users with
the required steps for taking the RezStream Booking Engine live. The following list summarizes the steps
outlined in this guide.

Prepare to upload RezStream Professional data.

Upload RezStream Professional data to the RezStream Booking Engine.
Complete Account setup for the RezStream Booking Engine.

Complete Property setup for the RezStream Booking Engine.

POM~

@ Any text that follows the information icon denotes a tip or information of importance.
Please read these notes carefully!

Also, any text that appears in blue, bold and italics stresses a specific step in the RezStream
Booking Engine configuration process. Please note these important steps.

1. PREPARE TO UPLOAD REZSTREAM PROFESSIONAL
DATA

In order to upload data from RezStream Professional to the RezStream Booking Engine, you must be
running RezStream Professional version 2007.1.3 or higher. To confirm your RezStream Professional
version, login to RezStream Professional and click Help > About on the top toolbar.

N~
rezStream’

by RezStream, Inc
Wi, TE25tTEaM. COm
303-872-0220

The Clifthanger Resort
Licenze #: BHOS1028-81LU-24702060011
Updates Contract Expires: 01/01/2009

Prior to uploading any data from RezStream Professional to the RezStream Booking Engine, confirm that
the following settings in RezStream Professional contain current information and that they are formatted in
the recommended manner.

1. Business Data

2. Rate Plans, Rate Names, and Rate Seasons
3. Unit Long Names and Standard Descriptions
4. Individual Taxes and Tax Class Groupings
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In addition to the settings listed above, two confirmation letters defined in RezStream Professional are
uploaded to the RezStream Booking Engine. These letters can be viewed by clicking Tools > Letter Design
on the top toolbar of RezStream Professional. For additional information, please review the Letters heading
in this section.

BUSINESS DATA

A property’s main contact information is stored in RezStream Professional and accessed by clicking
Tools > Configure from the top toolbar.

-
I RezStream Professional 2006 - The Cliffhanger Resort
File  Edit

Mavigate Wiew

ﬁiﬁ.

Reserve Dap 1|”‘| ’”‘1_2 ;1:
F2 wlollT| ustEdt 5
rlvl¥ POS Inventory

@ nn [ Print Cptions
Online Availability

Rezerve Hour Init and R.ake Setup
F3 nn 0 Property Managernent

Select the Business Data tab and verify that the basic property contact information listed in RezStream
Professional is correct. If necessary, make changes to business data and click the Close button.

-
E!_ Configure RezStream

Users ] CC Processing Functionalit_l,l] Settingsl Heports] Heports2]

Business Name |T he Cliffhanger Resart

Address 1 | 700 Highwway 1

Address 2 |

Ciy, StateZp [ achats [0R  [37433
Courtiy/Fak  [United States of America | 7| [541-322:2777
Phone/PhonsZ [541-886-2525 |877-6631210

Email |resewati0ns@chl.com

‘web Address |www.chr.com

Close
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RATE PLANS, RATE NAMES, AND RATE SEASONS

From RezStream Professional, click Tools > Unit and Rate Setup and select the Unit Rate Plans tab to verify
that rate plans, rate names, and rate seasons are configured correctly for the RezStream Booking Engine.

[ Unit Setup

[t RezStream Professional 2006 - The Cliffhanger Resort

Fle Edt Navigate Yiew RETIN Window Help Unit Groups € Unit Rate Plans 3 Individual Units | Packages | Tanss. Deposis. Dissounts| Optisns |
Configure s 3 4 1 Urit Type / Rate Flan
Y é i . = Rate Plan Rental by Day or Hour | TauClass | &
’_ Display Options » | Dueen Queen Daiy Full Tax I twor or more urits share the same seasonal
<2l r [ rates, itis considered one rate plan. Please enter
Feserve Day M| V12]  Letrer Design King Daly Eililiex R & tate plan name for every set of rates that pou
=7 - - List Edit L Suite Daiy Full Tsx ) AddNew Rale Plan | have. You do not need to ente a diferent iate
N J 5 Mesting Fooms Hourly Full Tax plan for every unit that you have urless al are
- - POS Inveritory Hot Air Balloon Fides Houtly Local Tax priced diferentl.
LI | [ Print Options Boat Rentals Houry Local Tax |~
" 2 Fiat Names are the different rates that
n " 2 may be avaiable for a single it
ESErvE Hour Rate Name Rate Pened  Default Package | Sorf Bookable {3k New Rate N Examples could be AAA and Business.
F3 b |Rack [ oab | e | 1| P 2w Rate Nome| Fate Names must be created for sach
> = Unique rate plan. Achual charges are
L84 | IET Hone | XN W Copy Rate Names | entered below Under the various seasanal
S’ rates that may be created for each rate:
Use the st calumn to determine the
I default rake and which rates are uploadsd
= to online services.
Seasonal Rates
Standard Settings Weekend Settings _(Select days that apply) -
StatDate |  Rate | BoseCap| ExAdul | ExChid | Minlen | Sun | Mon | Tue |Wed | Thu | Fi | Sat | Rale MinLen
B t0ns005] 435 $20 Clr | |[C|[C[F[F| s
03/01/2008] %145 420 o I e ol B A 5
06/26/2006]_ $165. $20 C | C [ C[C[F][F ]| s
03/04/2008]  $95.00] 320 ClC|rC C|rC|[F[F ]| s
3 1 Add New Season | Copy Al Seasons ‘ Copy Single Seacon
Close

@ In order for a rate plan/unit type and corresponding rate names to be available for online guests
via the RezStream Booking Engine, enter a checkmark in the Bookable field in the Rate Names

table.

RATE PLANS

The RezStream Booking Engine can be configured to allow Internet guests to make reservations
for a room type, without selecting a specific room. For example, an Internet guest may book a
reservation for a “King” room. In this guide, this type of reservation will be referred to as an
inventory reservation.

If your property intends to allow inventory reservations, rate plans should describe room types.
In addition, the name of each rate plan should be clear and concise, allowing the Internet guest
to easily recognize the type of accommodation being booked. Rate plan names are viewed by
Internet guests booking reservations via the RezStream Booking Engine. In the example below,
an Internet guest has already entered arrival and departure dates in the RezStream Booking
Engine. Next, available rate plans are displayed — Queen Queen, King, and Suite.

New Search

Arrive: 7/28/2006 Depart: 7/30/2006 Party Size: 2
Most raoms wiith taio queen beds have ooean $205.00
Queen Queen - 0~
views Double Dooupancy
w Fooms with aking-sized bed have been $215.00 0~
ing remodelad in 2005 Dauble Qecupancy
Suite Lusurious suites mith ocean viems. $240.00 o~
Dauble Dcoupancy

New Search

The Description is added in the
Online Administrative Interface
in the Rate Plan Details page.

Page #6
303-872-0220
Last Update: 2/26/2007

www.rezstream.com
support@rezstream.com

RezStream
3800 Gilpin Street, Suite 2-1
Denver, Colorado 80205



RezStream, Inc.

RezStream Booking Engine Quick Start Guide

The rate plans displayed in the RezStream Booking Engine are defined in RezStream Professional

by clicking Tools > Unit and Rate Setup and selecting the Unit Rate Plans tab.

[H Unit Setup: El

Uré: Giroupll Urst Rate Plans nchmlunls| Fechenesl T, Dmlnﬁlscwnls] Umnn:|

1 Urit Types / Rale Plan
Re Plan Fienlalby Dy o Hou | TasClass ﬂ
T [l Full T IF bwio ot moie units shaes e same seasonsl

E K— o 3 I RaT rabes. il b corvsidered one (ale plan Pleass enler
g ! e S L] j arabe plan name o evesy set of rates that wou

Sishe Dy Fiod Tee: 17 A Hew Rate Flan | ks, 'fow do nol nead ba srter & ditleet rate
el Fooms: “"\-.\ Houdly Full Taet phan fon ey unit that pou e unksss: al e
Figt £ir Baloan Aidss oy | Locd Tax pRediiEEh
Bnal Rertals Hi_ | Looal Ta -

T

In this example, Rate Plans match the
property's unit types (Le. - the King Rate
Plan is used for rooms with a King bed).

There is alse a "Meeting Rooms"” Rate Plan
and two Rate Plans for hourly rentals:

1. Hot Air Balloon Rides
2. Boat Rentals

With descriptive rate plans set up in RezStream Professional, an Internet guest making a
reservation via the RezStream Booking Engine will be able to easily identify the types of
accommodations available at your property.

RATE NAMES

The rate names section of the Unit Rate Plans tab contains a “Bookable” checkbox. This checkbox
determines whether or not the rate names (Rack and AAA) will be available in the RezStream
Booking Engine. Click the Bookable checkbox for all rate names that will be available to potential
online guests. In the example below, the Rack and AAA rate names for the Queen Queen rate
plan will be bookable on the RezStream Booking Engine.

1 Urit Tppe / Fate Plan
Fiate Plan Rental by Day or Hour Tax Class -
| 3]0 ueen Dueen Daily Full Tax ﬂ
King Daily Full Tax
Suite Daily Full Tax
Meeting Fooms Hourly Full Tax
Hat &ir Balloon Rides Hawrly Local Tax
Boat Rertals Hawrly Local Tax = ‘
>
Rate Mame Rate Perod | Default Package | Soryf Bookable %=
p | Rack | Daily | MNone | m:‘
Ad, | Dab | Noe | & ™ f
T
-|

RezStream
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RATE SEASONS

Most properties will configure the RezStream Booking Engine to accept reservations up to one year
in the future. It is imperative that rates are also defined for that same time period. In the example
below, the Rack rate name for the Queen Queen rate plan has been defined in RezStream
Professional through 09/04/2006, accounting for seasonal rate fluctuations.

=

I3 Unit Setup E|

Urit Groups ~ Unit Rate Plans l Individual Uitz ] Packages ] Tawes, Deposits, Discounts] Options ]

Unit Type / Rate Plan
Rental by D'ay or Hour Tax Class i‘

D aily Full Tax If bwo or more units share the game seazonal
Dail FulT rates, it is considered one rate plan. Please enter
- a!"" Ul ax 5 a rate plan name for every set of rates that you
Suite Daily Full Tax ’]j Add New Rate Plan | have, ‘You do not need to enter a different rate
Meeting Rooms Hourly Full Tax pL_an far Every uriit that you have unless all are
Hat Air Balloon Rides Hourly Local Tax priced differently.
Boat Rentals Hourly Local Tax = |

Fiate Mames are the different rates that
2 Rate Names may be available for a gingle unit.
M ame: Rate Period | Default Package | Sot | Bookable | <] - Examples could be AA4 and Business,
; 17 Add New Rate Name Rate Mames must be created for each
p | Rack | D aily | Mone | 1 | 3 !
- . unique rate plan. Actual charges are
) | D aiy | Mone | 2| 4 | Copy Rate Names | entered below under the various seazonal
rates that may be created for each rate.
Use the sort column to determine the
default rate and which rates are uploaded
ta online services.

-

Seasonal A ates
Standard Settings ‘Weekend Settings  [Select days that apply) -
Start Date Fate Baze Cap| ExAdult | Ex Child | Min Len | Su on | Tue | Wed | Thu Fri Sat Fate Min Len

=
=

10/01/2005 $95.00 2| $2000) $10.00 o C ||| E|[F | F | $1sm 0

03/01/2005]  $145.00 2| $2000] $10.00 i C [ || [F [ W[ sesm 0

0 $165.00 $20.00] $10.00 i C [ C || [F [ W[ gosm 0
$95.00 $20.00  $10.00 0 $115.00

With the above rate seasons defined, an Internet guest making a reservation through the
RezStream Booking Engine for 09/05/06 — 9/08/06 would be charged $95/night on weekdays and
$115/night on weekends.

Now, let’s take a look at the Seasonal Rates table for the same property’s AAA rate name for the
King rate plan (unit type).

Seazonal Rates
Standard Settings ‘wieekend Settings  [Select daps that apply)
Start Date Fate Base Cap | ExAdult | ExChild | MinLen | Sun | Mon | Tue | Wed | Thu Fri Sat Rate Min Len
11/15/1333 | $75.00] 2| #1000 500 o F | C | C || C|F | F | ss500 0|

In the sample table displayed above, the property has never taken the time to update rate seasons
for the AAA rate. ltis highly likely that reservationists at the property just override the AAA rate and
manually assign a dollar amount for the nightly charge. While this method works for RezStream
Professional, it WILL NOT WORK for the RezStream Booking Engine. In this example, all
guests selecting the AAA rate name for a King rate plan/unit type will be charged $75/night during
the week and $85/night on weekends. In this scenario, the property stands to lose a considerable
amount of revenue!

@ Do NOT upload your RezStream Professional settings to the RezStream Booking Engine until
each rate season is reviewed and correctly defined for one year in advance.
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UNIT LONG NAMES AND STANDARD DESCRIPTIONS

From the top toolbar in RezStream Professional, click Tools > Unit and Rate Setup and then select the
Individual Units tab. From the Pick Unit list, highlight each unit that will be available to online guests and
verify that the unit long name and standard description has been configured correctly for the RezStream
Booking Engine.

Both the unit long name and standard description are critical for companies that configure the RezStream
Booking Engine to accept online reservations for individual units. A descriptive unit long name helps the
Internet guest easily identify the room type being booked. RezStream recommends appending the unit type
to the room number, for example, 101 — King.

The RezStream Booking Engine displays each room’s standard description when displaying available
rooms. If a room does not have a standard description, the RezStream Booking Engine’s “Select Room”
page will appear incomplete.

I Unit Setup

Unit Groups l LIrit Rate Planch,_ Individual Urit: ) Packages l Tanes. Deposits, Discounls] Optiohs ]
MNurmber of Active Ubits Urit 1D i e || e A descriptive ur_nt Lorlg Name helps
BT i Internet guests identify the type of
room being booked. RezStream
Type B [Fing =l recommends appending the unit type
UniCTH=rmE"| Sort ;{ Belongs to: |The Cliffhanger Resart j to the room number (101 - Klng)
p 101 1 -
02 5 R ate Plan |K|ng j
103 3 M aximum Unit Capacity 3 -
04 4 Include in occupancy report ' :
105 5 oo i Enter a checkmark for each unit
106 E i Fhat will be available to _onllne g_uests
107 7| T —— in the RezStream Booking Engine.
108 g
109 3 |
110 10 Phone extension mmn \
11 i Hougekeeping Agsignment |Group #1 King non-zmoking room with a balcony. Recently renovated in spring,
1 :: ; :: ; Amenities <)
114 m | = EDHSm\?kmg T —
115 15 ) Jcea”.T'eE' The Standard Description is displayed
115 16 | gl to Internet guests.
17 17 B
118 18 B Altemative Diescription
113 iE I
120 20 [ Balcony
121 21 [ Kitchenette
122 22 I Handicap Accessible
123 23
124 24 v| WorldRes Unit Type Id  [type anly] 1 -
LClose

@ In order for a specific room to be available to online guests via the RezStream Booking Engine,
a checkmark must be added to the “Booking Engine Bookable Unit” field.

@ Do not proceed with the steps in “Section 2. Upload RezStream Professional Data” until you
have verified each unit long name and have entered a standard description for each unit.
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UNIT LONG NAMES

Many properties configure the RezStream Booking Engine to assign a room when a guest makes a
reservation via the RezStream Booking Engine. This guide refers to this type of reservation as a
pre-assign reservation.

With the RezStream Booking Engine configured to make pre-assign reservations, the Internet
guest enters arrival and departure dates and then views a list of available rooms. This list of
available rooms displays the unit long name.

Arrive: 7/28/2006 Depart: 7/30/2006 Party Size: 2
- X i . i i bal
‘ 101 - King King non: s!'noklr!g room with a baleony. Recentl $21500 T
N renovated in spring, 2005, Double Occupancy
102 - Clueen Queen Thi§ m L t room, with bwo gueen beds, has an $20500 BOOK
unrivaled wview of the... more= Double Occupancy
103 - King This roolmdwith a King-sized bed has been recenthy $21500 BEDODE
and has an u... mores Double Occupancy
104 - Queen Queen Two Queen beds. O ks the pool area. $20500 BEDODE
Couble Occupancy
105 - Suite The signature suite at the hotel. O s the Pacific $240.00 T
Ogean with a pr... more= Double Occupancy
106 - Queen Queen Two Queen beds. O ks the pool area. $20500 BEDODE
Couble Occupancy
107 - Kin This room with a King-sized bed also has a gueen sized $21500 BOOK
4 sleeper sofa. Double Occupancy
108 - Queen Queen Two Queen beds, garden wiew. $20500 BOOK
Donhle Ocennan

The unit long name is assigned in RezStream Professional by clicking Tools > Unit and Rate Setup
> Individual Units and entering a description in the Long Name field.

[E Unit Setup
Untﬁlw] Llnik Fate Pland] i3 ackau:ﬁsl Tanes, De:msils.DmnuﬂM Uﬂ)m‘\*]
Hiinber of Active Uinits 0 w
s St
P Sl
Pick Urit Type Coer g

Urit id Name | Soit | 2| Belongs io: | Tha Chilkarsge Reson -

» |00 5
I Flata Flan |Kn; LI
L] 3 Maimum Urit Capacity ] -
LR 4 Inchuds in oocupancy epott I
13 5 kachide in Dnine Avalabity ]
105 s Bonking Ergine Bockabte Uit "
}g U Orine URL [fa online availabiliy upioads)
1 L]
10 | 10} Fhonecdension [ Sterdad Desciphen
m_ | n Hewsekeeping Assigrment | Group H1 King ner-zmoking roam vilh & balcory, Recenlly iercvsted in sping,
nz 12 e 2005.
13 13
114 m F Men Stakng
T T T W Oceen View
16 16 I Jacuez Tuo
17 17 r
e 18 r Akgenative Description
[iE] 19 r
_1_22_“._20_ ' Balcony
121 Z1 [ Kirchersthe
122 22 [T Herdicap Acesssinie
123
124 ; :'I WeddRes Uil Typs 4 Iwoe ook) [0 -

@ In order to make it easy for the Internet guest to know what type of room he is booking,
RezStream recommends appending the unit type onto the room number. For example,
101 — King, where King is the unit type.
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RezStream Booking Engine Quick Start Guide

STANDARD DESCRIPTION

When the RezStream Booking Engine is configured to make pre-assign reservations, the Internet
guest enters arrival and departure dates and then views a list of available rooms. This available
rooms list displays the unit standard description. The standard description is added in RezStream

Professional by clicking Tools > Unit and Rate Setup > Individual Units.

Arrive: 7/28/2006 Depart: 7/30/2006 Party Size: 2

101 - ng in non-s!'noklrf room with 3 baleony. Recen $21500 BOOK
rencwated in spring, 2005, Double Oecupanay

102 - Queen Queean Th|§ magnl_flcent room, with dwo quesn beds, has an $20500 BOOK
unrivaled wiew of the... rmores= Double Occupancy

103 - King This room with a King-sized bed has been recently $21500 BOOK
remodeled and has an u... more= Double Oecupancy

104 - Clueen Clueen Twa Queen beds Owerlooks the pool area. $20500 BODK
Crouble Occupancy

105 - Suite The slgnfature sujte at the hotel. Querlooks the P acific $24000 BOOK
Oceanwith a pr.. mores Double Occupancy

106 - Queen Clueen Two Queen beds, Owerlooks the pool area. $20500 BOOK
CLouble Decupancy

107 - Kin This room with 3 King-sized bed alzo has a queen sized $21500 BOOK
9 sleepersofa. Double Oecupanoy

Two Queen beds, garden wisw. $20500
108 - Queen Queen il

Louble Ocounanco

RATE PLAN LONG DESCRIPTIONS

The RezStream Booking Engine can be configured to make reservations for unit types or specific rooms.
With the RezStream Booking Engine configured to make reservations for unit types/rate plans, a long
description can be added to each unit type/rate plan in RezStream Professional and then transferred to the
RezStream Booking Engine. The long description provides additional information about the type of
accommodation being reserved. Use the following steps to add a rate plan long description.

1. From RezStream Professional, click Tools > Unit and Rate Setup.

o

Reserve Day
F2

ﬁ..[

Feserve Hour
F3

I8} RezStream Professional 2006 - The Cliffhanger Resort
File Edit Navigate Wiew Ryt

Window  Help

Corfigure
Display Options
Letker Design
List Edit

POS Inventory
Print Crpkions
Qpling
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2. From the Unit Groups tab on the Unit Setup screen, click the GDS/ODS Settings button.

r S
[ Unit Setup gl

@ Unit Rate Plans | Indiviual Units | Packages | Tases, Deposits. Discounts | Options |
TFyau operate fiom mare than one locstio of wish to keep revenus straams separate, adding addtional urit grougs will alow you to view
séparate financial data fo the graups. For instance if you Gperate an Inn and a bicycle rental business and wish to kezp their bodks separately
you would need two graups

Quatation [ ] marks ar= not allowed in Linit group names

Urit Groups Description — [The Clffhanger Resat
T it e = e
Address 2 [
City [vachats
State / Zip [oR 97499
Phane 1 [641-888-2525
Phare 2 [e776e51210
Fax [5at3z22777
_ ‘website [wwen.chr.com
o , |J Erail [reservationsi@chr com

Add New Group. Update Gioup Delete Group \

Booking Engine Bookable Property 3

GDS/00S Settings | )
S —

Close

3. The GDS/ODS Setup window is displayed. In the BE Unit Type Description field, enter a
description for each unit type/rate plan that will be available to online guests via the RezStream
Booking Engine and click the Close button.

GDS/ODS Setup X
Properties Enter ODS/GDS property and unit type codes here. The long unit
| ‘wpe description will appear on the booking engine to describe your

F‘roper.ty Name GD'S Property Code d unit types when displaying availability by unit type. Text should be a

b | The Clifthanger Resort | brief but thorough description of each group of units that you have.

WwARMING: Unless you have signed up for GDS and received valid
GDS codes, do not enter anpthing in any of the code fields. Doing so
| mayp cauze vour Booking Engine to stop warking.
o | »
Unit Type / Fate Plan GDS Urit Type Code [

Fiate Plan/Unit Type Count | GDS Unit Type Code - BE Unit Tvoe Desciigti

p | Queen Queer| ]
King 12 c_ Mozt rooms with bwo queen beds have ocean_\ieﬂs_.')
Suite 5
Meeting Rooms 2
Hat &ir Balloon Rides 2
Boat Rentals 2
Bicycle Rentals 2
Rate #9 0
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4. The description entered in the GDS/ODS Setup window is transferred to the RezStream Booking
Engine and displayed to online guests when availability is returned by unit type.

New Search

Arrive: 7/28/2006 fffart: /302006 Party Size: 2
Muost rooms with e queen beds have ocean $205.00

Queen Queen B 0~
wigins. Double Decupaney
b Rooms with 3 king-sized bed have been $215.00 0 v
ng remaodeled in 2005, Double Dooupanay
Suite Luxurious suites with ocean views. $24000 0 =

Double Dosupanay

CONTINUE=>
i

News Search

In this example, the online guest has already

entered arrival and departure dates. Availability is
being returned by unit type (Queen Queen, King, Suite).
The Description displayed was entered in the
ODSIGDS Setup window in RezStream Professional.

INDIVIDUAL TAXES AND TAX CLASS GROUPINGS

From the top toolbar in RezStream Professional, click Tools > Unit and Rate Setup and then select the
Taxes, Discounts tab to verify that each Individual Tax and Tax Class Grouping defined in RezStream
Professional should be uploaded to the RezStream Booking Engine.

E3)

I8 Unit Setup

Unit Graups | Unit Rate Plans | Individual Units | Packages€ Dptions | Revenue Accourts, Deposts |

Tax Class Definiing Individual Taxes and Tax Class Groupings
naividual Taxes and Effective Dates W a Class Groupings are uploaded to the RezStream Booking Engine.

Set up individual taxes fist. Then assign Tawes and Gratuities Effective Date/NValue for State
individual taxes to tax classes. Tax classes are D i T = E ffetive Dat al =
then attached to iterms for rent of for sale. Make (EEHIEL L] 0 ~| EEIMELIE: SUe

sure you have a class set up for each P | State Tax Percent |3 141/1390] 63000
combination of taxes that you will encounter. IF City Tax Percent

you collect automatic oratuities. they must be Resort Tax Percent

set up here az well. Gratuities will show up an E n TanF ¢

your tax reparts but will be tabulated separately ulzllE SR ESICEN

from the: taves. User fees are fized dollar
amount Laxes - ither daily or per eservalion | |

Add New Tax Add New Effective Date
Automatic: Discounts

Description is the name of the discount, Trigger is the number of daps required to trigger the discount, Value
iz either a fived amount or a percent bazed an the entry in the Fived calumn and Daily determines whether
discount is applied daily or one time only. Only one discount can apply to a reservation. &ny automalic
discount can be overidden.

Description Trigger Value Fixed | Daily | =
P | Maone | ]| aoo| | |

Add New Discount

LClose

@ Every individual tax and tax class grouping defined in RezStream Professional
will be uploaded to the RezStream Booking Engine. If there are individual taxes
and/or tax class groupings defined that are no longer used, they should be deleted
from RezStream Professional.

RezStream www.rezstream.com Page #13
3800 Gilpin Street, Suite 2-1 support@rezstream.com 303-872-0220
Denver, Colorado 80205 Last Update: 2/26/2007



RezStream, Inc.
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POINT OF SALE ITEMS

Point of sale (POS) items can be sold as incidental charges or as a part of a package in the RezStream
Booking Engine. For example, an online guest can purchase gift shop items while making a room
reservation. Or, an adult breakfast may be included as part of a Music Festival package. Use the following

steps to make point of sale items available on the RezStream Booking Engine.

1. From RezStream Professional, click Tools > Unit and Rate Setup and select the Packages tab (A)

to access the Add/Edit POS Items button (B).

[ Unit Setup.

Unit Groups | Unit Rate Plans | Individual Uni

DT aves, Discounts | Optians | Revenue Accounts, Depasits

Add items to a package by picking the item from the bottom list of FOS items and

A
Create new packages by clicking an the Add New button ot the
battom. Changing an eristing package will orly affect existing
reservation f you edit them. The components of the packags are
shown al right. Boakable applies ta items that are bookable on
the RezStream Baoking Engine when using the Booking Enaine

Packages
Description Lenath | Baokable| «
Hone 0

A

achats Music Festival
Golf Getaway

Wine Tasting Festival
Getaway Skiweskend
Fiy Fishing Getaway
Lunch and Coffes Service
Property Day Pass

—|almmmm|m
e {1 e e s e s

Add New Package EdiPackage |

then clicking an the: double up arravs button. First and Last means that item is added
an the first or last date of reservation. Adult and Child multiplies the number of persons
times the item per day. Day+ makes the date on the item one greater than the:
reservation date and applies to items like breakfast where there is no breakfast on
the arival date but there is on the day after the last night. Once is 3 one time charge.

Items in Package

Item Description Adult | Child | Todlr | Infrt | Price | First | Last | Dag+ | Once Hateﬂ

4 add| X Delte| A POS e )

Price =
$0.00

Pick from Point of Sale ltems
Item Desciiption

» Ba Charge
Bottle of Wine $25.00
Box Lunch #1250
Coffes Service 4350
Fly Fishing Lessans $75.00
Fly Fishing License $25.00
Full Day Adult Lift Ticket $65.00
Galf at The Ocean Course $65.00
Horseback Ride $35.00 ~|

Close

Click the Add/Edit POS ltems button to view a list of all POS items on the POS Inventory Setup
screen. For each POS item that will be available online, enter a checkmark in the Booking Engine
Bookable Item field. The category that the POS item is assigned to is also uploaded to the
RezStream Booking Engine. Categories are created from the Category Setup tab also located at
the top of the POS Inventory Setup screen.

&
POS Inventory Setup

Item Setup I Category Setup I Wendor Setup 1

=)

E3)

The Category that the
POS ltem is assigned
to is also uploaded to

Add New Itemn

=]

Delete Item ‘

Adjustment History

: ] Tomodfy an item in the list at left, click on it and make the
|A" Categories J changes belaw, Changes are saved automatically when pau
close the windaw. Click on Add Mew Item at lower left to create:
D escription Rl ti=m -
Adull Breakfast 0 Description tonagrammed bwine Glasses
Bottle of Wine D(.EE‘_‘EEEE Gilt Shop %
Golf at The Ocean Course: a
O Yeorogrammed wine Glasses K |Standard Tax =
Rate ] Price 12
‘wiedding Cake a
Scan Bar Code.
‘weskend Music Festival 0 AR
‘wine Festival Tickets 1] Key ltem "¢ Bocking Engine
o Bockable ltemy ¥
“achats Music Festival a W, Jockaie ftem
Feorder at
Reorder to
Quantity
Last Cost
LastVendor |

the RezStream Booking
Engine.
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PACKAGES

RezStream Professional packages can be uploaded to the RezStream Booking Engine. Use the following
steps to flag packages so that they are uploaded to the RezStream Booking Engine.

1. From the RezStream Professional top toolbar, click Tools > Unit and Rate Setup.

I RezStream Professional 2006 - The Cliffhanger Resort

File Edit Mavigate View

ﬁ ok & |
Feserve Day *‘LHJ‘FH‘EIT
F2

| v |

NEIJ|

@L

Reserve Haour
F3

window  Help

Configure g
Display Options

Letter Design I
List Edit 2T5

POS Invenkory
Print Options

2. Click the Packages tab. Individual packages that have been previously defined in RezStream
Professional are listed in the Packages table.

I Unit Setup

shown at right. B
the Rez!

Description
Hone

Create new packages by clicking on the &dd New button at the
battam, Changing an existing package will only affect existing
reservation if you edit them, The components of the package are

aoking Engine when using the

Packages

bookable on

Length Bnnkahle% Itern Description
0

Urit Groups I Unit R ate Plans I Individual Umls Tares, Discounts 1 Options 1 Revenue Accounts, Depuslls]

Add items to a package by picking the item from the bottom list of POS items and
then clicking on the double up amow button. First and Last means that item is added
on the first or last date of reservation. &dulk and Child multiplies the number of persons
times the item per day. Day+ makes the date on the item one greater than the
reservation date and applies to items like breakiast where there is no breakfast on
higing. the arrival date but there iz on the day after the last night. Once iz a ane time charge.

Itemns in Package
Adult | Child | Todlr | [nfnt

o

X

Price | First | Last | Dap+ | Once| Fiate ;{

‘achats Music Festival

Golf Getaway

-

‘wine Tasting Festival

Getaway Skiweeskend

Fly Fizhing Getamay

Lunch and Coffes Service

Property Day Pass

Add Mew Package

I WineFestivalTickets | @ [ T | T | T [g20] C | C | C [ C | T

2 ™

2~

2l O

2 =

2 =

g

11 = -

2 add| X Delete|  Edit/add POS ltems.. |
Pick from Paint of Sale (tems
Item D escription Price ;|
P Bar Charge $0.00
Bottle of Wine $25.00
Bor Lunch $12.50
Coffee Service $3.50
Fly Fishing Lessans $75.00
Fly Fishing License $26.00
Golf at The Ocean Course $65.00
Mazsage [1 Hr.) $75.00
- Meals 52500 |
Edit Package |
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3. The Packages table contains a Bookable column. A checkmark in this column indicates that the
package will be uploaded to the RezStream Booking Engine. Use the steps below to add a
checkmark in the Bookable field.

a. Highlight a specific package in the Packages table.

Packages

Drescription Length | Bookable | |
More 0 ¥
‘Yachats Music Festival 2 [

If St ] W

<Jna L. >

= ppikikliaial ol
Fly Fizhing Getaway 2 W
Lunch and Coffes Service 1] r
Property Day Pass 1 W

b. Click the Edit Package button on the lower left-hand side of the Unit Setup screen.

Fackages
Description Length | Bookable ;{
Mane g~
‘achats Music Festival 2+
Golf Getaway 2 V.

Getaway Skiweskend

Lunch and Coffee Service
Property Day Pass

2
Fly Fishing G etaway 2
i
1

= ==

h |

Add Mew Package |< Edit Package i

c. The Edit Package window is displayed. Enter a checkmark in the Bookable on Booking
Engine field.

@

)
Edit Package E|

Package Name |\N'ine T asting Festival
Package Length [if any) 2 -
:Eookable on Booking Engine | >

Detailed Description used Thiz weekend package, available
on Booking Engine only duning the wine tasting festival,

includes twa nights of lodaing and
b aximum length 255 tickets to the festival

characters - Do not use
carnaige retum

. -
m Cancel
i 2

d. Click the Save button. A checkmark will now appear in the Bookable column for the Wine
Tasting Festival in the Packages table.
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NOTE ABOUT PACKAGE FIELDS

Under the Packages tab on the Unit Setup screen in RezStream Professional, the following
package fields are used to define what items are included in a package and how charges are

applied.
Items in Package
|| Item Desciiption Adult | Chid {Tode)(Infnt) Price | Fiist | Last | Day+ | Once @I
P Meals M| [ s900) 7 | [T | M | [—F
Bottle of Wine C[(C | ECxNClsso VW | O |10 | E
Monogrammed Wine M ClC\Cllsem W | B-TEO [C [ E
achals Music Festival | ¥ | T | T Rll $;EL$,V D] 0] 0| L
Fate OO0 O | |5250- OO0 | P

“Eircled fields are NOT uploaded
to the RezStream Booking Engine.

As of February 2007, the following fields are NOT uploaded from RezStream Professional to the
RezStream Booking Engine.

e Person Rate Type 3 (Todlr)
e Person Rate Type 4 (Infnt)
e Rate

LETTERS

Two guest confirmation letters are automatically uploaded from RezStream Professional to the RezStream
Booking Engine.

1.  No Payment
2. Deposit Paid

Access these confirmation letters by clicking Tools > Letter Design on the top toolbar of RezStream
Professional.

[ Letter Template Design

The No Payment and Deposit Paid
confirmations are uploaded to the
RezStream Booking Engine.

<SAL> <NAME>
<ADDRESS1>
<ADDRESS2>

<DATE>

Dear <FIRST>,

Thank you for your reservation with <BNAME>, we look forward to your visit and want
you to know that we will do everything possible to make your stay pleasant and
enjoyable

We show you arriving on <ARRIVALL> and staying in <LUNIT>. Ifthis is nt correct,
please contact us s soon as possible. A brief description of <LUNIT> fallows:

LIMTOESCRIETION

Online confirmation letters may be customized to more appropriately reflect an online booking. While some
properties elect to create new confirmation letters for online bookings, others will use the same letters for
online bookings as they use in RezStream Professional.
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2. UPLOAD REZSTREAM PROFESSIONAL DATA

Once the settings in RezStream Professional have been verified using the steps outlined in the preceding
section, the second step in taking your RezStream Booking Engine live is to upload RezStream Professional
data to the RezStream Booking Engine. The following information is uploaded directly from the RezStream
Professional software.

e Business Data

¢ Rate Plans, Rate Names, and Rate Seasons
e Unit Long Names and Standard Descriptions
¢ Rate Plan Long Descriptions

¢ Individual Taxes and Tax Class Groupings

e Point of Sale Items

e Packages

o Letters

* Reasons for Reservation

o Referral Sources

@ Please contact the RezStream support desk if you have any questions about configuring
RezStream Professional prior to uploading data to the RezStream Booking Engine.

To upload RezStream Professional settings to the RezStream Booking Engine, obtain your passcode from
RezStream support at 303-872-0220, launch RezStream Professional, and click:

File > Online Availability Update > RezStream Booking Engine 3.0 > Setup > Configure Booking Engine.

I RezStream Professional 2006 - The Cliffhanger Resort

SN Edit  Mavigate View Tools Window Help
Print 4 o
=2d5 & S DA &8

Packet PC (=
Online Availability Update RezStream Booking Engine 3.0 » EVEETLRE Tl - A u
Bk . Show Recent Reservations 330 g‘ll T \g
Pac DB o 4 Verify Configuration Data
Nu::ge ka; tEs werify Occupancy
Netwmk RaF . \ VeriFy GDS/00S

ebwork Refres Setup »a Config
Sign on Chrl+5 Purge e
Exit Wiew Settings

e N R Delete Server Merchant

< N
Paint of Sale s n m[58 105
- | | I I

The “Enter Passcode?” window is displayed. Click OK.

@

Enter Passcode?

In order to demo the Booking Engine cormponent, wou will need to contack technical support and enter a passcode. Technical

support can be reached at: 303-872-0220,
“ Cancel
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Enter your RezStream Booking Engine passcode and click the OK button.

F

+ Enter Passcode

Enter Booking Engine passcode

RezStream Professional settings are automatically transferred to the RezStream Booking Engine.

=

[ata File Creation and Transfer Status

Configuring Service for: RezStream Profeszional Booking Engine

(1]

The Complete window is displayed.

-

Complete E]

Plaass record this information For wse during online kagin,
Oorupancy will now be verified.

The Complete window lists important information for logging into the RezStream Booking Engine Online
Administrative Interface, including your property’s UserlD and Password. Click OK in the Complete window.

@ Make a note of the UserIlD and Password displayed in the Complete window. This information
is required for accessing the RezStream Booking Engine Online Administrative Interface.
The Online Administrative Interface is used for completing settings that are specific to the
RezStream Booking Engine.

Next, occupancy is verified and RezStream Professional availability is synchronized with the RezStream
Booking Engine.

[ata File Creation and Transfer Status

Fecanciling availability for: Rezlwvation Booking Engine

[]

@ The password assigned during the upload process can be changed when logging into the
RezStream Booking Engine for the first time.
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AUTO UPDATE

After completing the initial RezStream Booking Engine configuration, turn on the Auto Update feature in
RezStream Professional by clicking File > Online Availability Update > RezStream Booking Engine 3.0 >
Auto Update.

I RezStream Professional 2006 - The Cliffhanger Resort
GIEN Edit  Mavigate View Tools  wWindow Help

Print ’_ﬁ@%i & A 8

Pocket PC 3

—
Online Availability Update eam Booking Engine 3.0 >| v fubo Update
S ReCent Reservations

Backy Ctrl+B
R Werify Configuration Data

Purge Backups .
Hetwork Path Werify Occupancy

etwork Pa

Verify GDS/ODS

Metwork Refresh 3

} Setup ]
Sign On Chrl+3

Exit

E ICIN QL)
> [
Foint of Sale = m[5) 105
F4 -
e | |

The Auto Update feature automatically synchronizes availability between RezStream Professional and the
RezStream Booking Engine.

@ If you are running RezStream Professional in a network environment, Auto Update only needs
to be activated on ONE computer. RezStream Professional should be left open (or minimized)
at ALL times on this computer in order to continuously receive RezStream Booking Engine
reservations.

UPLOADING REZSTREAM PROFESSIONAL CHANGES

From time to time, you may want to change settings that were uploaded from RezStream Professional to the
RezStream Booking Engine, for example, unit rates, taxes, or point of sale items. You should ONLY make
changes to these settings in RezStream Professional. Once you have changed key information within
RezStream Professional, you may then upload these changes to an existing RezStream Booking Engine
account. When these RezStream Professional configuration settings are changed, for example, a new
Reason for Reservation is added, the change is made in RezStream Professional and then uploaded to the
RezStream Booking Engine using the following RezStream Professional menu option.

File > Online Availability Update > RezStream Booking Engine 3.0 > Verify Configuration Data.

I8 RezStream Professional 2006 - The Cliffhanger, Resort

SN Edit  Mavigate View Tools ‘Window Help
Print 2 =
EFEFERERELE
‘ocket PC [
Online Availabilicy Update RezStream Booking Engine 3.0 # TG RNl
Backup Chrl+E . ~
Purge Backups A
Metwork Path ;
Metwork Refresh 3 Verify GDS/ODS
. Setup »
Sign On Chrl+5
Exit
& 14 g Tus
gl 7I
Pointaf Sale | ® m w (5 105
F4 EEEEEE————
s amfis |
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After selecting the Verify Configuration Data option, RezStream Professional automatically creates a
configuration file and uploads it to the RezStream Booking Engine.

=

[ata File Creation and Transfer Status

Configuring Service for: RezStream Profeszional Booking Engine

After transferring the configuration file to the RezStream Booking Engine, the Complete window is displayed
and occupancy is synchronized between RezStream Professional and the RezStream Booking Engine.

Complete §|

Booking Engine account configur ation verification complete
AccountId: 5367

Occupancy will nove be verified, .

@ RezStream recommends making a batch of changes in RezStream Professional and then
uploading the batch to the RezStream Booking Engine. Because occupancy is verified as part
of the Verify Configuration process, as more and more reservations are added, it will take longer
to complete the upload process.

NOTE REGARDING CONFIRMATION LETTERS

The “No Payment” and “Deposit Paid” confirmation letters are uploaded from RezStream
Professional to the RezStream Booking Engine during the initial configuration ONLY. They are
NOT uploaded as part of the Verify Configuration Data utility described above. Changes to letters
that should be reflected in both RezStream Professional and the RezStream Booking Engine must
be made twice, once in the RezStream Professional software and again in the RezStream Booking
Engine Online Administrative Interface.
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3. ACCOUNT SETUP

Once RezStream Professional data is uploaded to the RezStream Booking Engine, booking engine specific
settings can be completed using the RezStream Booking Engine Online Administrative Interface. Access
the Online Administrative Interface by entering the following URL in your Internet Browser.

http://www.rezstream.net/booking engine/
(Please note there is an underscore between the words ‘booking’ and ‘engine.’)

Login to the RezStream Booking Engine Online Administrative Interface.

rezStream’

Plaase Login to Access Your Account

Username |5387Admm |

Password [sess| |

Login Now
Sustem Requirements:

VERIFIED BY
Geolrust
RezStream Inc

cLiek 36.07.06 04:15 UTY

The first time you login to the RezStream Booking Engine Online Administrative Interface, you are prompted
to change your password. Enter a new password, confirm the password, and click the Change My
Password link.

Required Password Change

rezStream

This appears to he the first time you are accessing your online Administrative Interface for the
RezStream Booking Engine. For Security, you are REQUIRED to change your password the first time
you login to the system.

Cancel Change My Password |

After changing your password, the RezStream Booking Engine Online Administrative Interface home page
is displayed. The RezStream Booking Engine is configured sequentially, adding information to the Account
section first, and then following with the Property section.

First Last Account
The Cliffhanger Resort
2/7/2007 10:34:58 PM

rezStream’

Hospitality Software Solutions

11/28/2007  Yer: 2006.7.2
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RezStream Booking Engine Account setup is organized into the following categories.

1. Account Information
a. Details
b. Users
c. Photos/Images/Media
d. Amenities
e. Sources
f. Reasons
2. Taxes

a. Tax Groups

b. Individual Taxes
Point of Sale
Packages
Rate Plans/Unit Types
Rate Names/Rate Seasons
Reports
Statistics/Tracking
User Defined Fields

©O NG AW

A majority of the Account setup information is uploaded directly from RezStream Professional, including:

1a. Account Information > Details (other than Primary & Secondary Contact)
1e. Sources

1f. Reasons

2 Taxes

3. Point of Sale

4. Packages

5 Rate Plans/Unit Types

6 Rate Names/Rate Seasons

This section will review each Account setup option and the information that is uploaded automatically
from RezStream Professional. In addition, it will provide steps for completing the setup options that are
NOT uploaded directly from RezStream Professional, including:

1c. Photos/Images/Media (Optional)
1d. Amenities (Optional)
9. User Defined Fields (Optional)

@ It is important to note that any information that is shared between RezStream Professional and
the RezStream Booking Engine must be maintained in RezStream Professional. Information that
is updated in the RezStream Booking Engine Online Administrative Interface will NOT be
transferred back to RezStream Professional.
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ACCOUNT INFORMATION

DETAILS

From the RezStream Booking Engine Online Administrative Interface, click the Account > Account
Information > Details link to display the Account Details form. All of the information contained in
this form is uploaded from RezStream Professional except:

1. Primary Contact — Typically the property’s owner.
2. Secondary Contact — One of the property’s managers.

USERS

Create a new user profile for each employee that will use the RezStream Booking Engine Online
Administrative Interface. Multiple users with similar or different account permission settings can
access the Administrative Interface. Permission level settings or roles grant full or limited access
to key property information such as unit rates and policies.

From the RezStream Booking Engine Online Administrative Interface, click the Account > Account
Information > Users link. The Account Administration > Users form is displayed.

=] 4 1 A
«  Details b Users - Images Ui Amenities L:} Fieferral Sources ‘:b Feazons
Edit User Display Name Role Delete
p First Last Account 0

'r Create Mew User \'

Click the Create New User button. A blank User Details form is displayed. There are two types of
fields on the User Details form, data fields and drop-down fields. Manually enter data in the data
fields. For the drop-down fields, click the down arrow in the field to display a list of options to
choose from. Complete the form for the new user and click the Save User button.

User Details

First Name |A| w__
T

—
.

Last Name |Wilson S—__

Username | gwilson<—

Manually Enter Data

Password essssses<

Confirm |essssss <

Email |awilson@chr.com 4

User Role |Account = ¥

———— Drop-Down Fields

Permissions | Administrator € ¥

User Must Change Password? il

List &l Users '{ Save User \'
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A description of each field in the User Details form is included in the following table.

FIELD DESCRIPTION

First Name Enter the user’s first name.

Last Name Enter the user’s last name.

Username Enter a unique name that this user will use when logging into the
RezStream Booking Engine Online Administrative Interface.

Password Enter the password the person will use when logging into the
RezStream Booking Engine Online Administrative Interface.

Confirm Enter the password a second time.

Email Enter the user’s email address.

User Role If the user should have access to the Account menu, set the user role
to Account. To restrict the user from seeing the Account menu, set the
user role to Property.

Permissions Users with Administrator permissions are allowed to add other users.

User Must Change If this box is checked, the user must change their password the first

Password? time they login to the RezStream Booking Engine Online
Administrative Interface.

PHOTOS/IMAGES/MEDIA (OPTIONAL)

Images are NOT uploaded to the RezStream Booking Engine from RezStream Professional.
Images can be used to entice Internet guests to book reservations at your property. Images are
uploaded directly to the RezStream Booking Engine and assigned to one of the image categories

listed in the table below.

CATEGORY DESCRIPTION
NoCategory A photo that has been uploaded, but not currently in
use.
PropertyOnly A photo of the property, a room type, or a common
guest area.
UnitOnly A photo of a specific accommodation.
PointofSaleOnly A photo of a point of sale item.

@ Prior to uploading photos, the photos must be digitized and saved as .jpg or .gif files.

Use the following steps to upload images in the RezStream Booking Engine Online Administrative

Interface.

1. Click the Account > Account Information > Photos/Images/Media link.

2. From the Account Administration > Images link, click the Add New Photo button.

3. The Photo Details form is displayed. Enter a description for the image and click the
Browse button to locate the image on your local drive or network. Use the “This Photo
Applies Only to This Category” drop-down field to specify a photo category (NoCategory,
PropertyOnly, UnitOnly, or PointofSaleOnly) from the list.

Page #25
303-872-0220
Last Update: 2/26/2007

www.rezstream.com
support@rezstream.com

RezStream
3800 Gilpin Street, Suite 2-1
Denver, Colorado 80205



RezStream, Inc.

RezStream Booking Engine Quick Start Guide

4.
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" Phots Detalls
De-scrigdion Roomis with a King Bad

ChemplCHR: KagBed jpy Brosme_.

This Phodo Applics Ondy To This Cabegony:

Ligt Phesy

Click the Upload Photo button.

AMENITIES (OPTIONAL)

Amenities are NOT uploaded from RezStream Professional to the RezStream Booking Engine.

In the RezStream Booking Engine, amenities can be used by Internet guests when searching for
rooms or for describing the property as a whole. Amenities that help guests search for rooms are
called searchable amenities.

For example, an Internet guest at a beachfront property may be looking for a room with an “Ocean
View.” In this example, the term “Ocean View” is a searchable unit level amenity that will allow a
guest to find accommodations with an “Ocean View.”

Amenities that describe the property as a whole are known as standard amenities. An example of
a standard amenity is a hotel’s pool as all guests have access to this amenity.

@ Amenities that describe the property as a whole or an individual unit will be created in this step.

Use the following steps for adding a new amenity that will be assigned to either the property as a
whole or a specific unit.

1.

In the RezStream Booking Engine Online Administrative Interface, click the
Account > Account Information > Amenities link.

2. The Account Administration > Amenities form is displayed. Click the New Amenity button.
3. The Amenity Details form is displayed. Enter a description for the amenity and click the
Save Amenity button.
. P Details & Users I"L‘l.- Images ﬁ Amerities ‘Q Fieferral Sources ‘-@ Feasons
Amenity Details
Description |Heated Pooll
List Amenities ':_Sa‘fe'“meni't\f_:'
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4. The new amenity is displayed in the amenity grid.

% [ Ay .
Details & Users i Images 1ed Amenities “:} Referal Sources U:b Reasons
Edit Amenity Description Delete
2
Heated Pool e

"\r_ Meww Amenity \,

Your Armenity Was Saved Su full

5. To add the next amenity, click the New Amenity button and repeat step 3.

SOURCES

Referral sources are defined in RezStream Professional by clicking Tools > List Edit and selecting
the Source/Reason tab.

[E List Edit X

Slatas/Enur\trl DecasionsHolidays | Interests/Titles | Payments | Labels]
Saurces can have SIr=FeE Sub-categaries Enter
the category. @ colon . and the subCatego. D2 Epyer ths guests reason for visiling your
youhave assighed & source 1o contacts ar invoicss, ol
Caried over
ssigned to that ine.
Fieferral Source Desciplion Rieasons for Feservalion
Description Desciplion Bookabls | ~
Chamber of Commerce [ Business "
Newspaper: Local o Comp o
Nevspaper. Metio [ 7 Festival T
Nore o Friends & Famiy o
Ficteral Local Business " None "
Rieferak: Previous Guest o Pleasure ol
Fiepeal Business ¥ Tour Group r
Rie25isam Booking Engine >
Wk r
| Wgekend Travel Magazine [
=l =
Add New Add New
Duatation [ | marks are rot allowsd in st femns, Do not use the quate character. Close

Entering a checkmark in the Bookable column makes the referral source available when guests
book accommodations through the RezStream Booking Engine.

Referral sources defined in RezStream Professional and marked as Bookable are uploaded to the
RezStream Booking Engine via the configuration upload.

From the RezStream Booking Engine Online Administrative Interface, click the Account > Account
Information > Sources link to view referral sources uploaded from RezStream Professional.

a o [ A
Details 4 Users 1 Images L Amenities Y Refensl Sources W Reasons
Edit Sources Active? Delete
*  Chamber of Cammerce True e
4 Newspaper: Local True e
]
MNewspaper: Metro True e
* HNane True e
®  Referal: Laocal Business True 6
*  Refersl: Previous Guest True 6
A =
Repeat Business True e
7 Rezstream Booking Engine True e
* walk-In False e
A
weekend Travel Magazine True e
Y——
[ Mew Source |

Any changes to Referral Sources MUST be made through RezStream Professional. After making
changes to referral sources, upload the changes to the RezStream Booking Engine by clicking
File > Online Availability Update > RezStream Booking Engine 3.0 > Verify Configuration Data.
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REASONS

The reasons for reservation list is defined in RezStream Professional by clicking Tools > List Edit
and selecting the Source/Reason tab.

17 List Edit

States/Countri DccasionsfHoIida}ls] IntelestsHTitles] F'a_l,lments] Labelsl

Sources can have C Griea Lub-categories Enter
the categary, & colon @, and the sub-category. Onee
vou have assigned a source to contacts or invoices,
any changes you make ta the ine will be caried over
to all previously assigned ta that line.

Fieferral Source Description

Enter the guest's reazon for visiting your
property

Feasons for Feservation

Description Bookable | « Description Bookable

Chamber of Cammerce M Business ¥
Mewspaper; Local ™ Comp v
Mewspaper: Metro M | Festival r
Maone M~ Friends & Family v
Feferal: Local Business ¥ None 3
Referal; Previous Guest M Pleasurs W /
Repeat Business V our Graup .
# | RezSteam Booking Engine ™
walkdn I
Wweekend Travel Magazine o
- -

Add New Add MNew

Guatation [ ] marks are not allowed in list items. Do not uge the quate character. Cloze

Entering a checkmark in the Bookable column makes the reason for reservation available when
guests book accommodations through the RezStream Booking Engine.

The reasons for reservation list defined in RezStream Professional is uploaded to the RezStream
Booking Engine via the configuration upload.

From the RezStream Booking Engine Online Administrative Interface, click the Account > Account
Information > Reasons link for viewing reasons for reservation.

P Details 2- Users I".'_"‘.- Images ﬁ Amenities m} Refenal Sources ‘@ Reasons
Edit Reasons Active? Delete
E ®  Business True o
i P Comp True o
2 Festival False o
i ® Friends & Family True o
E * Naone True o
2 Pleasure True 0
L * Tour Group False o
\ MNew Reason. )

Any changes to the Reasons for Reservation list MUST be made through RezStream Professional.
After making changes to the reasons for reservation list, upload the changes to the RezStream
Booking Engine by clicking File > Online Availability Update > RezStream Booking Engine 3.0 >
Verify Configuration Data.
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TAXES

Taxes are configured in RezStream Professional by clicking Tools > Unit and Rate Setup and selecting the
Taxes, Discounts tab. Individual taxes defined in RezStream Professional are also called individual taxes
when they are transferred to the RezStream Booking Engine. Tax class groupings defined in RezStream
Professional are renamed tax groups when they are transferred to the RezStream Booking Engine.

From the RezStream Booking Engine Online Administrative Interface, view individual taxes and tax groups
by clicking the Account > Taxes > Manage Taxes link and selecting either option 1 (Manage Your Individual
Taxes) or option 2 (Manage Tax Groups).

Fiwat Lt Accowat
Ten CieHhenger Basart

‘ﬁ - BSOS ABAR B R AN
rezStream

2 = AT  TAHDS  Incemessbal B20 30 il ) Rl Uil W G2

Haspitality Soffaos Soluticns

(ag the TAK GROLUEE that <t 82 conkwnan for s numbar of ihdiekdes tecna: Theas groups snadp spoly stesdard bas grouvpings o sl car

@ Any changes to individual taxes or tax class groupings (tax groups) MUST be made through
RezStream Professional. After making changes to individual taxes or tax class groupings in
RezStream Professional, upload the changes to the RezStream Booking Engine using the Verify
Configuration Data utility. To reduce processing time, upload changes in a batch.

@ There is not an action item to complete in this step. Individual taxes and tax groups are
automatically uploaded from RezStream Professional to the RezStream Booking Engine during
the configuration upload.

POINT OF SALE (OPTIONAL)

Point of Sale (POS) items and POS categories are uploaded from RezStream Professional to the
RezStream Booking Engine via the configuration upload. POS items and categories are then accessed in
the RezStream Booking Engine Online Administrative Interface by clicking Account > Point of Sale.

@ Any changes to POS items or categories MUST be made through RezStream Professional.
After making changes to POS items or categories in RezStream Professional, upload the
changes to the RezStream Booking Engine using the Verify Configuration Data utility. To
reduce processing time, upload changes in a batch.
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PACKAGES (OPTIONAL)

Packages that are flagged as “Bookable” in RezStream Professional (Tools > Unit and Rate Setup >
Packages) are uploaded to the RezStream Booking Engine.

Packages N

| Deszcription | Lenagthy Boaokahle
P Mone 2l
achats Muszic Festival 3
Golf Getaway 2 W
Wine Tasting Festival ! W
Getaway Skiweekend L W
Fly Fizhing Getaway W
Lunch and Coffes Service R
Property Day Pazs 1 h W

Packages are accessed in the RezStream Booking Engine Online Administrative Interface through the
Account > Packages link.

Account |

Account Information

After clicking the Packages link, the Package Configuration form is displayed. Here, a list of all packages
uploaded from RezStream Professional is displayed. All packages are listed along with a “+” sign. Clicking

the “+” sign displays individual POS items assigned to a package.

Package Configuration

E @ Fly Fishing & etaway

P Mealz -§3.00

P Fly Fishing Lessons -$75.00
P Fly Fishing License -$25.00
P Bow Lunch -$12.50

Getaway Skiweekend

Golf Getamay

@ Lunch and Coffee Senice

E3]
[E3]
[E3]

Maone

E @ Property D'aw Pass
3] @ Wine Tasting Festival
= @ “Yashats Music Festival
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Clicking an individual POS item displays details about the item on the Package ltem Detail form.

Package Configuration

S
E i‘;‘ Fly Fishing Getaway
[

P Meals -$9.00

P Fly Fizhing Lessons -475.00
[ FAF1u Fishing License -425.00
D Box Lunch -$12.50

Getamay Skiieekand

Golf Getaway

MMMMMMM

Lunch and Coffee Senvice

Fropery [ay Pass

2y
J

ey

J

ey

J

Ty

J MNone
ey

J

ey

J Wiine Tasting Festival
y

J

“'achats Music F estival

Package Item Detail

Select POS Item | Fly Fishing License

Price |§25.00
@ Click For Details JFirst pay [JLast Day
¥ Adult Cchild
DDay + l:lne Time

@ There is not an action item to complete in this step. Simply confirm that the packages uploaded
from RezStream Professional to the RezStream Booking Engine are displayed correctly.

@ Any changes to packages MUST be made through RezStream Professional. After making
changes to packages in RezStream Professional, upload the changes to the RezStream Booking
Engine by clicking File > Online Availability Update > RezStream Booking Engine 3.0 > Verify

Configuration Data.

RATE PLANS/UNIT TYPES

In RezStream Professional, unit types/rate plans are configured by clicking Tools > Unit and Rate Setup and
selecting the Unit Rate Plans tab. All unit types/rate plans defined in RezStream Professional were
previously uploaded to the RezStream Booking Engine via the configuration upload. Once uploaded, unit
types/rate plans can be viewed in the RezStream Booking Engine Online Administrative Interface by clicking

the Account > Rate Plans/Unit Types link.

The Rate Plan/Unit Types form is displayed. Here, each rate plan is listed.

Rate Plan/Unit Types

Edit Long Mame

4 Bicycle Rentals
Boat Rentals
Hot Air Balloon
King
Meeting Rooms

Queen Queen

U T T

Suite

(_ Mew Rate Plan / Unit Type )

List Rate Plans / Unit Types

Delete

cocooo0e
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5
Click the edit icon () associated with a specific rate plan/unit type to view its unit details, amenities,

or photos.

Edit Long Name
King

List Rate Plans / Unit Types

Rate Plan Details

i . Ay [
7 Unit Details 17 Amenities ‘£ Photos

Delete

Rate Plan Description
Plan Type

Tax Group

0DS Unit Type Code

Long Description

King
Daily Only v
Full Tax v
HNONE

Rooms with a king-sized bed have been remodeled in 2005

save Details

@ The information displayed in the Unit Details tab (above) is uploaded from RezStream

Professional.

Click the Amenities tab to assign unit type amenities. Enter a checkmark next to the amenities that describe

the selected unit.

p King

List Rate Plans / Unit Types

Edit Long Name

7 . y
= Unit Details

ﬁ Amenities

e
U Amnerities

Delete

LI}
% Photas

[JExercise Room

[ Full Service Spa

[JHeated Pool
[J1acuzzi Tub
King Bed
DNon—Smoking
[Jocean view

[Oerivate Balcony

DHandicap Accessible

| Save Amenities |
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In order for Internet guests to become familiar with a property’s unit types (King, Queen Queen, Suite),

the Photos tab can be used to assign an image to a unit type. Only those images uploaded using the
Account > Account Information > Photos/Images/Media link can be assigned to a unit type. By putting a
checkmark in the box next to “Rooms with a King Bed,” this photo will be assigned to the selected unit type

(King).

Edit Long Name
2 .
King

List Rate Plans / Unit Types

3 A
= Unit Details U Amenitiss

ﬁ Photos f Images

1
1 Photos

Delete

(%)

[JRooms with Two Queen Beds
[JFine Dining

[¥]Rooms with a King Bed
[Orool Deck Yiew

[seaside ¥iew

[ suites

| save Unit Photos |

With photos assigned to unit types, and the RezStream Booking Engine configured to make reservations
for unit types (as opposed to individual rooms), a camera icon is displayed on the Select Room page. This
Select Room page is displayed to Internet guests after they enter desired arrival and departure dates.

New Search
Arrive: 8/12/2006 Depart: 8/14/2006 Party Size: 2
hdo=t rooms with dwoe queen beds have ocean $13500
Queen Queen o Double Occupancy 0l
. W) oms with a king-sized bed have $195.00
| King en remedeled in 2005, Double Decupaney 0 14
Suite Luxurious suites with ocean views., $220.00 0w
Double Ocoupancy
MNew Search
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When an Internet guest clicks the camera icon, the unit type photo is displayed.

Room Type Photos ;

Current Unit:

Description:
Roomsz with a king-zized bed have been remadeled in 2005.

Amenities

@ If your property is planning on guests booking individual units via the RezStream Booking
Engine (as opposed to unit types), no action is required in the Photos tab.
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RATE NAMES/RATE SEASONS

In RezStream Professional, rate names and seasonal rates are configured by clicking

Tools > Unit and Rate Setup and selecting the Unit Rate Plans tab. All rate names and seasonal rates
defined in RezStream Professional were previously uploaded to the RezStream Booking Engine via the
configuration upload. Once uploaded, rate names and seasonal rates can be viewed in the RezStream
Booking Engine Online Administrative Interface by clicking the Account > Rate Names/Rate Seasons link.

To view rate names, click the “+” associated with a specific unit type/rate plan.

Rate Names/Seasons Rate Names/Seasons
= @ The Clifihanger Resort =] Q The Cliffthanger Resort
[E3] @ Bicycle Rentals 3
E &) Bicycle Rentals

£} @ Boat Rentals

[E3] 9 Suite

E3) @ Quegen Queen
£ @ Suite

To view rate seasons, click the “+” associated with a rate name.

Rate Names/Seasons

= @ The Cliffhanger Resort

2] 9 Bicycle Rentals

P 0970442006 | $150.00 | $130.00
P 0S/26/2006 | $175.00 | $215.00

& 9 Suite
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Clicking a specific rate season lists its corresponding Rate Season Details form.

*  Rate Season Details

Effective Date 942006 o L liduns
[ sunclay
Weekday Rate (USE) |$9500 -
Weckend Rate (US$) |§115.00 [ Tueday
0
Extea Adult (Us4) | $2000 L wiednes day
[Cbursday
Ewxtra Child {us$) |$10000 —
Std. Capacity |2 % =

Minimum Stay O«
Min. Stay (Weekend) O ¥

Save | l Cancel J

@ There is not an action item to complete in this step. Simply confirm that rate plans, rate names,
and seasonal rates uploaded from RezStream Professional to the RezStream Booking Engine
are displayed correctly.

@ Rates for dates in the past are NOT uploaded from RezStream Professional to the
RezStream Booking Engine.

@ Any changes to rate plans, rates names, or rate seasons MUST be made through RezStream
Professional. After making changes to rate information in RezStream Professional, upload the
changes to the RezStream Booking Engine by clicking File > Online Availability Update >
RezStream Booking Engine 3.0 > Verify Configuration Data.

REPORTS

There are three reservation reports included with the RezStream Booking Engine.

1. Reservation Detail by Account (Confirmed Reservations)
2. Account Summary (Confirmed Reservations)
3. Reservation Requests (Non-Confirmed)

To run a report, use the RezStream Booking Engine Online Administrative Interface Account > Reports link
and select the appropriate report radio button (A). Enter start and end reservation dates from drop-down
calendars (B), and click the Display Report button (C).

Account Reports

Last Manth Start Date: | 7/1,/2005 E @ Rezenration Detail by Account (Confirmed Resenvations)
B AOAccount Summary (Confirmed Resenvations)
This Manth End Date: |7,/31,/2006 E (O Resenvation Requests (Non-Confirmed)
Gispay Foport_] C

* Adobe Acrobat Reader (TM) iz required to view reports, If you do not have itinstalled click here to download.

@ Adobe Acrobat Reader is required for viewing Account Reports. The Adobe Acrobat Reader can
be downloaded free of charge from the Adobe website — www.adobe.com.
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STATISTICS/TRACKING

Use the RezStream Booking Engine Online Administrative Interface Account > Statistics/Tracking link to run
booking engine reports. These reports are broken down into three categories, General Visitor Information,
Financial, and Online Reservations.

Account Statistics & Tracking

o
=] €| Genaral Visitor Information

] Browser Types
P By Day of the Waek
1] Dperating Systems

T,

o .
=] & | Financial

P Commissions by Month

P Total Reservation Walue by Manth

P Cnline Deposit Yalue By Manth

P Auerage Reservation Yalue by Month

-

gl . .
= ¢ ] Online Resenvations

P By Day of the Week

P Gty per Month

4 By Source of Business
P By Reasan for Stay

To print a report, simply click the appropriate link. In the example below, the General Visitor Information >
Browser Types report has been selected.

Account Statistics & Tracking

I
El § ) ceneral visitor Information

Browser Types

HéppleMAC-Satar
B (3
E‘ $] Financial a5 0% I:‘Dlhers

¥ Commissions by Month
P Total Reservation Walue by Manth
P online Deposit Yalue By Manth
qb Average Reservation Yalue by Month

14
=] i) Online Resenvations

P By Day of the Week

P oty per Month

¥ By Source of Business
¥ By Reason for Stay

11.08%

3.8a% 7

string. Empty

@ For additional information on how RezStream can create marketing plans that will generate a
guaranteed increase in online revenue, please visit http:/www.rezstream.com/marketing.htm
to view more information on RezStream’s new product line: RezStream Website Design, Hosting,

and Promotion.
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USER DEFINED FIELDS

If your property has customized RezStream Professional to track user defined fields in the Contact Data
screen, this same information can be collected from online guests while they are making reservations.

For example, assume your property has configured RezStream Professional to track Car License numbers.
This information is collected during the reservation process and then a “Parking Report” is generated for
in-house guests. The customization of the user defined field is made in RezStream Professional by clicking
Tools > List Edit > Labels.

[£ List Edit X

States.-"[lountries] Source.-"F!eason] Dccasions.-"HoIidays] Interests.-"TitIes] Payment§

) Invoice Check Boxes oice Cu: Text
Contact Text Fields |Attenti0n m\ Contact Tab Labels
2nd Emal |Eust0m 2 |Exc:ursi0n 1 Lontact Notes
Fartake |Eust0m 3 |Exc:ursi0n 2 Frivate Notes
Car Mods! |Eust0m 4 |Frequent Guest # Details
Contact Check Boxes |Eustom & Phota
’W Letter Sub Styles Invoice Tab Labels
VIP T [Guestinfo.

|Eust0m 5 |Eust0m 5

Guatation [ ** ] marks are not allowed in list items. Do not use the quote character. Close

In our example, if we wanted to keep track of a guest’s license plate number in the Contact Data screen,
one option is for the reservationist to enter the car license under the Custom Notes field.

n x®m 554 # IMhdk « DISE B A
First, Last Name [hdr. ] [Jimmy [Bufet Contact Invoice History 12419
[t s |Jana | Inv# | Entered Begins Ends Start Uit | Length Total Paid Confimation | &
Addess1  [3313W. Palm Beach Avenus 433| 4s3/o008| a/7/2006] 4r10/2006) 102 | 4 | gee7e0 e300 493
Address 2 [ Mail Ok v 4B6| 2/10/2006) 2/15/2006 2/15/2006) 106 1 $86.72 $8a.72 4E6
City, St, Zip [West Paim Beach [FL =]z2m9 419| 2/8/2006) 2/9/2006 2/11/2006) 104 3 $360.44 $0.00 419
Countiy, Fax  [(nted States af Amaios = 388| 1/25/2006) 2/4/2006 2/6/2006) 105 3 $438.07 $0.00 388
286| 1/11/2006) 1/8/2006 1/7/2006| BIKE1 0 $49.91 $0.00 2686
PhHeme. Work [414-555-1215 |414-765-1245 242| 1/11/2008| 1/8/2006] 1/7/2006] BAL2 | 0 | 397038 497038 242
Business Name | 213| 1A11/2006) 1/10/2006  1/9/2006| MTG1 0 $155.26)  $156.26 213
Email Address (b bba@margaitavile.com Email Ok @ 164| 1/8/2006) 1/9/2006 1/11/2006) 104 3 $316.08 $0.00 164
Ind Email | 101 (1141242005 11/6/2005 11/7/2005| BAL1 0 $932.40 $0.00 101
951141242005 11/6/2005 11/7/2005| MTG2 0 $277.25 $0.00 95
Car Make [ FAlA AAARE | 14 I AAAE | 14 JE RS | kiTeA o #A1E an +aAn ) b ‘
Car Mods! | Starts:  Fri, Apr 07, 2006 Ends: Tue, Apr11, 2006 Length: 4 Start Unit: 102
e et | Ad.ults' . 2 Diaily Hasawatin‘n Total . $620.00 Ehfalges' $E87.60
Children: 1] Hourly Reservation Total $0.00 Paid $310.00
Contact Notes I Private Notes ] Details } Contact Log ] Photo ] Checked In: Paint of Sale Charges: $0.00 Due: $377.E0
T Checked Out: Tax $E7.60
Contact Feport Motes print with various reports Contact

Category GuestInfo. | Inwoice Notes | Private Notes | TravEIAgEnPaymEnlsl

pchiclelDesetioog Car License |HAD2ETHED

) Inguiry
: E
O Mew Inwvoice Referral Source xcursfon ! I
@ Repeat |F\Epga[ Business = Excursion 2 |
.
- thA:ness Reason for reservation Frequent Guest |
e
Mone ﬂ Custom 5 |
C Wendor |
Custom & |

10/28/2005 Edit Lists...
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Another option would be to prompt the online guest for the same information. Use the following steps to
create the user defined field in the RezStream Booking Engine.

1. From the RezStream Booking Engine Online Administrative Interface, click Account > User Defined
Fields.

2. Click the New User Defined Field button.

User Defined Fields

| NEW USER DEFINED FIELD |

Available User Defined Fields Currently Active Fields (6 man)
OHidden
2l
s

3. Enter a display label description. Note that this label must exactly match the text entered in
RezStream Professional’s Tools > List Edit > Labels field.

User Defined Fields

NEW USER DEFINED FIELD

Display Label Required Field [] g
In order to download data into a specific user field in the desktop software, the display label must match the label in the desktop exactly.
Available User Defined Fields Currently Active Fields (6 max)
OHidden
&
.

4. If this user defined field will be required for the online guest to complete when making a
reservation, enter a checkmark next to Required Field.

User Defined Fields

NEW USER DEFINED FIELD

Display Label Required Field [] g

|In order to download data into a specific user field in the desktop software, the display label must rmatch the lsbel in the desktop exactly.

Available User Defined Fields Currently Active Fields (6 max)
OHidden
5
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5. To make the new user defined field active, highlight the “OHidden” text (A) in the
Available User Defined Fields box and click the right arrow button (B).

User Defined Fields

NEW USER DEFINED FIELD

Display Label Required Field [] g
order to download dats into 5 specific user field in the desktop software, the display label must match the label in the desktop exactly,
vailable User Defined Fields Currently Active Fields (6 max)

During the online reservation process, the user defined field, Car License, now displays on the Guest
Information page.

First & Last Name: | ”

Address:

Address 2:

City, State, Fip:

Country: |United States of America V|
Phone / Alternate:

Email:

MNotes / Requests:

@cense: b

@ The information entered in the user defined field (Car License) is then transferred to
RezStream Professional along with the online reservation.

Upon completing the Account setup menu, you are now ready to proceed to Property setup.
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4. PROPERTY SETUP

The Property setup menu can be used for configuring the RezStream Booking Engine for multiple
properties. For example, a group of three related properties owned by the same company would be
configured under one account. However, information that is unique to each individual property would be
defined in the Property setup menu. For example, while cancellation policies and deposit rules are the same
for all three properties, guest confirmation letters will be unique to each property due to different property
addresses, directions, and amenity listings. These changes are handled in the Property setup section of the
RezStream Booking Engine.

@ For companies configuring a single property in the RezStream Booking Engine, the Account and
Property setup menus have a one-to-one correlation.

This section takes you through the Property setup menu for a single property. The variance for multiple
property situations is that a unique property level configuration is created for each specific entity.

This section will take you through the Property setup menu for our sample property. The Property menu is
organized in the order in which forms should be completed, beginning with Property Information and ending
with Website Availability Calendars.

Property | Support

! ¢ Informmation

1g Engine Settings

Community Mermbership

@ As of February 2007, the Community Membership feature is not fully implemented and there is
no action item to complete under this heading.
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PROPERTY INFORMATION

The RezStream Booking Engine Online Administrative Interface Property > Property Information link is
organized into six tabs, Details, Finance Settings, Terms & Conditions, Policies, Photos, and Amenities.

Property Administration

£ i‘Proper‘l:],l Details

3 ; )
< Detailz & Finance Settings 2 Tems & Conditions

1. S
™. Phatas 5 Amenities

Business Name |The Cliffhanger Resort

Description 1. Cliffhanger Resort

Address 700 Highweay 1
Address 2

City |Yachats

Primary Contact

Secondary Contact

Primary Phone 541-888-2525
F N b
AN e 13222777
Toll-Free Number
877-663-1210
Email |reservationsi@chr.com
BCC Email

Web address vww chr.com

State | OR ¥ | zip (97499 Property Type | Hatel L4

Country | United States of America v Date Format| mm/ddiyyyy b

Property PHOTO |-MOMNE- v DesktopSoftware | RezStream hd
Property LOGO -NéNE- v 0DS Property Code

active? [|DemoMode?

Bookablez [ Community
Detailed Property Description

™

Save Property Details )

For companies with multiple properties, this property-specific information form will be completed for each
individual property.

PROPERTY DETAILS

The Details tab is used to define specific property information, including:

Business Name

Description

Address and Phone Numbers
Property Photo

Property Logo

Contact Information

Email and Web Address

e Property Type (Bed and Breakfast, Hotel, Motel, Lodge, Cabins, etc.)
e  Desktop Software

e ODS Property Code

e Detailed Property Description
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Use the following steps to complete the Property Details form.

1. From the RezStream Booking Engine Online Administrative Interface, click the Property >
Property Information > Property Details link. Alternatively, click the Property > Property
Information link and select the Details tab.

2. Complete the Property Details form. A completed form is displayed above. All fields on
the Property Details form were previously defined in the Account > Account Information >
Details form and automatically transferred to the Property > Property Details form, except:

Se~oooop®

Description
Property Photo
Property Logo
Primary Contact
Secondary Contact
BCC Email
Property Type

Date Format
Desktop Software
ODS Property Code
Detailed Property Description

3. After completing these fields, click the Save Property Details button.

FINANCE SETTINGS

The Property > Property Information > Finance Settings link is used to specify billing contact
information and the credit card used for deducting RezStream commissions for online reservations.

Add/Edit Finance Settings

Use the following steps for completing the Billing Information form.

1.

From the RezStream Booking Engine Online Administrative Interface, click the
Property > Property Information > Finance Settings link. Alternatively, click the
Property > Property Information link and select the Finance Settings tab.

2. The Billing Information form is displayed. Complete the following fields and then
click the “Save Finance Details” button.
FIELD DESCRIPTION
Billing Name Enter the property’s billing contact.
Billing Address Enter the billing contact’s street address.
Address 2 PO Box or additional address information.
City Billing city
State Billing state
Zip Billing zip

Billing Phone Number

Billing phone number

Credit Card Number

Enter the credit card number that will be used to pay
commissions for RezStream Booking Engine
reservations.

Expiration Month

Credit card expiration month

Expiration Year

Credit card expiration year

ECX Login ID

Enter the FNP merchant account login ID required to
process transactions against the property’s merchant
account.

ECX Transaction Key

Enter the transaction key required to process
transactions against the property’s merchant account.

RezStream
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TERMS/CONDITIONS

A detailed terms & conditions statement can be displayed during the online booking process. After
an Internet guest enters his personal and billing information, a hyperlink to the property’s terms &
conditions is displayed.

Hame on Card: |Jimmy Buffett

Address: 1977 You Had to be There Ln.

Address 2:
City, State, fip: |WWest Palm Beach FL 222AA
Country: | United States of America g

Card Humber: |[1111222033334444
Expiration Date: |Jan. » | [2007 w

< I acceptthe Terms & Conditions of this property >

| eooknNoww |

VERIFIED BY
Q Gedlrust:
RezStream Inc
cLick 13.05.06 14:57 UTC

If the Internet guest clicks the hyperlink, the property’s terms & conditions are displayed.

/ ; Terms & Conditions
By booking this reservation, the guest agrees to the policies and procedures of The Cliffhanger
Resort. Any changes or cancellations may be subject to a $25 booking fee and possibly the
forfeiture of of any applicable deposit.

| CLOSE WINDODW |

These terms & conditions are entered using the following steps.

1. From the RezStream Booking Engine Online Administrative Interface, click the Property >
Property Information > Terms/Conditions link. Alternatively, click the Property > Property
Information link and select the Terms & Conditions tab.

2. Enter a detailed text message in the HTML editor screen describing your property’s terms
& conditions and click the Save HTML button.

@ Use the buttons in the HTML editor to apply special formatting (bold, underline, italics, font
color, font type, etc.) to customize the look of your property’s terms & conditions statement.
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RESTRICTIONS

Property restrictions are displayed to guests making reservations online under the Policies section
of the Reservation Details form.

Purpose of your Visit? | Friends & Family v

How Did you Find Us? | Referal: Previous Guest hd

iZats are not allowed at The Cliffhanger Resort. Dogs are allowed in specified
rooms with an additional $125 security deposit. Smoking is NOT allowed in
COMmMmon areas or guest rooms.

| CONTINUE =2 |

i

Mew Search

Powere

e
w rezStream

Restrictions are added using the following steps.

1. From the RezStream Booking Engine Online Administrative Interface, click the Property >
Property Information > Restrictions link. Alternatively, click the Property > Property
Information link and select the Policies tab.

2. Enter a detailed text message in the HTML editor screen describing your property’s
restrictions and click the Save HTML button.

@ Use the buttons in the HTML editor to apply special formatting (bold, underline, italics, font
color, font type, etc.) to customize the look of your property’s restrictions statement.

PHOTOS/IMAGES/MEDIA

For companies that accept Internet bookings for multiple properties through the RezStream
Booking Engine, a property photo can be assigned using the Property > Property Information >
Photos/Images/Media link. Alternatively, click the Property > Property Information link and select
the Photos tab.

The photo assigned in this step can help Internet guests become acquainted with the property prior
to making the reservation. After clicking the Photos/Images/Media link, enter a checkmark next to
the previously uploaded image that represents the current property.

o Dy B s A G T & Conditons e o} Flitd

I Save Fiopery Phoics ]

@ Remember to click the Save Property Photos button when finished.
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AMENITIES

For companies that are configuring multiple properties for use with the RezStream Booking Engine,
amenities can be used to describe property features and differentiate properties. All amenities,
regardless of property, are defined using the RezStream Booking Engine Online Administrative
Interface Account > Account Information > Amenities link. The Property > Property Information >
Amenities link is then used to assign specific amenities to their respective property.

By entering a checkmark next to an amenity in the Property > Property Information > Amenities
link, property-wide amenities are marked as searchable. With searchable property-wide amenities,
Internet guests are able to find a property with specific amenities (i.e. — a Heated Pool).

@ For companies configuring a single property for use with the RezStream Booking Engine, there
is no action required in the Property > Property Information > Amenities link.

Assign a Property Level Amenity

Use the following steps for assigning property level amenities in the RezStream Booking
Engine.

1. From the RezStream Booking Engine Online Administrative Interface, click the
Property > Property Information > Amenities link. Alternatively, click the Property
> Property Information link and select the Amenities tab.

2. All amenities previously defined in the RezStream Booking Engine Account setup
are displayed. To assign an amenity to the active property (the one you are
currently configuring), enter a checkmark next to its description. By entering a
checkmark, the amenity is automatically flagged as “searchable.”

- ; ~
- Detaib  Finance Setings | 9 Tems & Condiions A Poicies 1 Phatos 7 Amenties

ﬁ Amenities

[Jesercise Room
Full Service Spa

[OHandicap Accessible
Heated Pool
[3acuzzi Tub

Cking ed
[INen-smoking
Clocean view
[Oerivate Balcony

€ »
( Save Amenities )

@ See the Property > Amenity Searchability section for information about making amenities
non-searchable.

If a company listed several properties through the RezStream Booking Engine with different property
level amenities, it would help to flag certain amenities as searchable.
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LETTERS

Two guest confirmation letters are automatically uploaded from RezStream Professional to the RezStream
Booking Engine during the initial configuration process.

1. No Payment
2. Deposit Paid

After configuring the RezStream Booking Engine, letters can be viewed and edited if desired by clicking the
Property > Letters link and selecting a letter.

@ The RezStream Professional “No Payment” letter is uploaded to the RezStream Booking Engine
and named “Reservation Request.” The RezStream Professional “Deposit Paid” letter is
uploaded to the RezStream Booking Engine and named “Reservation Confirmation.”

@ The two confirmation letters are ONLY uploaded when the RezStream Booking Engine is initially
configured. They are NOT uploaded as part of the Verify Configuration Data utility (see page 18).
Changes to letters that should be reflected in both RezStream Professional and the RezStream
Booking Engine must be made twice, once in the RezStream Professional software and again in
the RezStream Booking Engine Online Administrative Interface.

BOOKING ENGINE SETTINGS

The Booking Engine Settings link on the Property menu is the gateway for defining how the RezStream
Booking Engine reacts when an Internet guest makes an online booking. The categories for configuring the
RezStream Booking Engine Settings are listed below.

Guest Payment Settings

Design Header

Design Footer

Reservation Defaults

Guest Tracking

Style Reservation Pages

Reservation Behavior

Property Management/Owner Options

@ When configuring the RezStream Booking Engine for the first time, it is important to work through
the specific default settings in each main category of Booking Engine Settings, completing each one
so that the RezStream Booking Engine is configured to meet your property’s needs.
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GUEST PAYMENT SETTINGS

From the RezStream Booking Engine Online Administrative Interface, click Property > Booking
Engine Settings > Guest Payment Settings to define:

1. How the RezStream Booking Engine reacts when a customer payment is rejected.
2. Accepted forms of payment at the property.
3. Online deposit requirements.

When Customer Payment is Rejected

When an Internet guest makes an online reservation, the RezStream Booking Engine can
be configured to require a payment. If the Internet guest’s credit card is rejected, the
RezStream Booking Engine can react in one of four ways.

1. The reservation is displayed on the Daily screen in RezStream Professional as a
“Reservation No Payment” reservation. The Internet guest receives a
Reservation Request email confirmation.

2. The reservation is processed as a confirmed booking but marked as a
reservation with a balance due. It is the property’s responsibility to contact the
guest and process a valid deposit. In this scenario, availability is updated for the
requested dates and a room IS deducted from inventory. The guest receives a
Reservation Confirmation email.

3. The reservation is NOT processed. However, the property’s primary contact is
notified via email that the Internet guest attempted a booking.

4. The reservation is NOT processed. The Internet guest is prompted to submit a
valid form of payment.

Accepted Forms of Payment

Use the Accepted Forms of Payment form for defining the types of online payment
accepted at the property.

Accepted Forms of Payment

¥ mastercard [ carte Blanche Ccash

¥ visa Cetectranic check [Deed & Breskfast.cam Gift Cerficate

M oiscover Oeay pal O oiners club

[ American Express [ check
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Online Booking Deposits Setup

The Internet guest can be required to submit a deposit while booking a reservation.
There are several online deposit options available. These options are stored in the
“Online Booking Deposits Setup” section. Select the desired online deposit radio button
and enter the appropriate percentage or dollar amount in the field circled below.

Online Booking Deposits Setup

O% of Tatal {:}% of Last Dray

(O 9% of Aug. Day ) FIXED AMOUNT

t Cray
< 100.00 D Include Tan? D Calculate Single Day at 100% 7

Percentage/Dollar Amount Field

In our example, 100% of the first day’s rate is required as a deposit.

DESIGN HEADER/FOOTER

From the RezStream Booking Engine Online Administrative Interface, click Property > Booking
Engine Settings > Design Header or Design Footer to customize the RezStream Booking Engine
header or footer for your property. Formatted text, hyperlinks, and graphics can be added to the
RezStream Booking Engine’s header and/or footer sections.

Welcome to The Cliffhanger Resort's Online Booking Engine.
Feel at home at The Cliffhanger Resort, the most inviting seaside getaway on the Pacific Coast.

|
Arrive: [9/8/2008 > Adults: [2
Depart: [9/102006 || Children: [0 v

Header

Amenities (optional):
OKing [OMNen- [JOcean [Private
Bed Smoking View Balcony

Pawere:

o
vy rezStream

Footer

/

The Cliﬁhanger
Resort
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The header and footer sections are customized using the HTML editor.

Hel o vy P s mRAREX 260 B5=2R0 RoSnNMAZ0o0R=T 9
%W o= - BE B [r]we @1 ol i EHER ¢ W OB & By =
' X, dbe#h L0 = =225 L T = b G w I

Size ~ |

TS
=3

EEE S

CssClass = Inlnestyle = Paragraph —  Arial - Links ~  Code Snippet = Zoom =

elcome to The Cliffhanger Resort's Online Booking Engine.
Feel at home at The Cliffhanger Resort, the most inviting seaside getaway on the Pacific Coast.|

Images =

The HTML editor can be used like any word processing program. Text is entered and then

RezStream Booking Engine Quick Start Guide

formatted using the font type and font size drop-downs, in addition to the bold, italics, underline,

alignment, bullet/numbering, and font color tools.

Font Color
|

Bullet/Numbering

Bold, Italics, Underline |

S8 8 IV 4G

o= %

I R

2~ [ R R
ELGEr N

Zoom -

Rl

- Css Class

= Inline style = Paragraph = »?yal - Sizek: ¢ Links = Code Snippet = Images -

Font Type Font Size

In addition to these tools, graphics and hyperlinks can be added to the RezStream Booking
Engine’s header and footer sections using the Insert Image and Add Hyperlink buttons on the
toolbar.

Insert Image
|

|

|
Heaamasoisapamx/ 290 @Bgs2@o 20w xrn{@EdeoeR= o
i EEEE e M oE Ay

SEC Xoabeiais H2) L HED DN K
- Size - Links = Code Snippet = Images = Zoom -
1

|
Add Hyperlink

segE Sy Y W o EHEEE e

=
[Blz[u]sE===0 A-¥- =i

i CssClass = Inlinestyle = Paragraph =  Arial
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RESERVATION DEFAULTS

The following settings are stored in the Property > Booking Engine Settings > Reservation Defaults

tab.
1. The setting that determines how the RezStream Booking Engine reacts when an Internet
guest searches for a room and there are no rooms available.
2. Settings for the default number of adults, children, and length of stay.
3. The setting that defines the maximum number of days, weeks, months, or years in the
future in which online bookings will be accepted.
4. The minimum number of days (from the current date) in which online reservations are
accepted.
5. The setting that determines how reservation sources & reasons will be selected or
assigned to online bookings.
6. The setting that determines the amount of detail displayed to guests when viewing
reservation charges online.
When No Availability is Returned
The following options are available when an Internet guest searches for a room during
sold out dates. From the RezStream Booking Engine Online Administrative Interface,
choose one of these four options that are listed under Property > Booking Engine Settings
> Reservation Defaults > When No Availability is Returned.
OPTION DESCRIPTION
Do Nothing The Internet guest only sees that there are no
rooms available. The guest must then search for a
room using different arrival and departure dates.
Display the Following Message A message can be entered that will display when
an Internet guest searches for a room during a sold
out period. When this option is selected, a text box
is displayed in the “When No Availability is
Returned” form. Use the text box prompt for
entering a “sold out” message.
Display the Following Message & | With this option selected, a “sold out” message can
Send Me an Email with the be entered in the text box. This message is
Guest’s Contact Info. displayed when a guest searches for a room during
sold out dates. In addition to displaying the sold
out message, the guest’s contact information is
emailed to the property contact.
Display the Following Message As with the previous setting, a “sold out” message
and Add to Wait List (RezStream | can be entered in the text box. This message is
Users Only) displayed when a guest searches for a room during
sold out dates. In addition to displaying the sold
out message, the guest is added to the wait list for
the requested arrival and departure dates.
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@ If any of the “Display the Following Message” options are selected, a field appears where a
detailed text message can be entered.

When Mo Availability is Returned

{:}Do Mathing
'E}' Display the Following Message
'C}' Display the Following Message % Send Me an Email With The Guests Contact Info,

'C}' Dizplay the Following Meszage & jst (RezStream Users Only)

There are no rooms awailable for the selected dates. Please try another search or contact our D
[ezervations department at §77-669-1201 |

Online Booking Defaults

The Internet guest’s first step in booking an online reservation is to enter arrival and
departure dates along with the number of adults and children in the party. This
information is entered in the Check Availability form.

Arrive: [8/17/2006 - Adults: [2 |+
Depart: [/19/2006  |¥] Children: [0 v

Nighs: (2

Powered \.ﬁ
vy rezStream

From the RezStream Booking Engine Online Administrative Interface, select Property >
Booking Engine Settings > Reservation Defaults > Online Booking Defaults to set the
default number of adults, the default number of children, and the default length of stay
(nights). The maximum stay length (nights) is also specified on the Online Booking

Defaults form.
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Max. Time in the Future to Accept Reservations

From the RezStream Booking Engine Online Administrative Interface, select Property >
Booking Engine Settings > Reservation Defaults > Max. Time in the Future to Accept
Reservations to define the amount of time in the future in which online bookings will be
accepted. The number of days, weeks, months, or years is specified by selecting the
corresponding radio button.

Min. Time from Current Date to Accept Reservations

In order to reduce confusion at the front desk, a property can elect to restrict online
reservations for guests arriving on the current date, or guests arriving one or two days
from the current date. This setting is defined in the RezStream Booking Engine Online
Administrative Interface by clicking the Property > Booking Engine Settings > Reservation
Defaults > Min. Time from current date to Accept Reservations heading.

Sources/Reasons

Sources are used for determining how Internet guests found out about your property.
Reasons describe why an Internet guest is visiting your property. When used effectively,
sources and reasons can identify successful advertising campaigns and profitable market
segments.

There are three options available for determining how the RezStream Booking Engine
handles sources/reasons for online bookings. This setting is accessed by clicking
Property > Booking Engine Settings > Reservation Defaults > Sources/Reasons.

1. Allow My Guests to Choose a REASON (or SOURCE). Using this option,
the Internet guest is prompted for how they found out about the property
and why they are visiting. However, with this option, the Internet guest is
not required to select a SOURCE or REASON.

2. Force My Guests to Choose a REASON (or SOURCE). Force the Internet
guest to select a source and reason. With this option, the Internet guest
cannot bypass these fields.

3. Use this REASON (or SOURCE) for all online bookings. With this radio
button selected, the drop-down list becomes active and a
SOURCE/REASON can now be selected. This SOURCE/REASON wiill
be assigned to every RezStream Booking Engine reservation without
prompting the guest for information.

@ Sources & reasons are uploaded from RezStream Professional to the RezStream Booking Engine.

Guest-View Invoice Format

The RezStream Booking Engine’s invoice can be customized based on the amount of
detail that is displayed. Guest invoices, based on estimated charges, are displayed during
the online booking process.

There are three guest invoice options, described below.
1. Line ltem Summary - each charge is displayed on the guest invoice.
2. Daily Summary - the guest views an invoice that sub-totals charges by day.
3. Reservation Summary - the guest invoice displays one total for the entire
reservation.

From the RezStream Booking Engine Online Administrative Interface, select an invoice
format by clicking Property > Booking Engine Settings > Reservation Defaults > Guest-
View Invoice Format.
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GUEST TRACKING

There are several options for tracking guest activity on your website and the RezStream Booking
Engine. RezStream offers tracking through the RezStream Tracker™.

RezStream Tracker Settings

The RezStream Tracker™ can be used to accumulate a host of statistics about visitor
traffic on your website. This feature tracks the amount of time visitors spend on each web
page as well as how much time they spend in the RezStream Booking Engine. In
addition, statistics can be generated that can help determine when guests are abandoning
the online reservation process. This information can help you make changes to the
RezStream Booking Engine in order to generate more online revenue.

For additional information on the RezStream Tracker™, please contact RezStream sales at

866-360-8210.

STYLE RESERVATION PAGES

The RezStream Booking Engine’s background and default font colors, font style, and font size can
be customized in the Style Reservation Pages link. Use the following steps for setting these

defaults.
1. From the RezStream Booking Engine Online Administrative Interface, click the
Property > Booking Engine Settings link.
2. Click the Style Reservation Pages tab.
3. In the Page Settings form, set the following options.
A. Select a default page background color from the drop-down menu. After
selecting a color, a preview (A) is displayed next to the drop-down list.
Use the same procedure for selecting the default font color.
B. Select a font from the drop-down menu (B).
C. Set a font size from the drop-down menu (C).
Page Settings
Page Background Colar | wheat L Font | Adal + B
Fort Color | Black AA'F Font Size | MEDIUM % | C
A=
SAVE
4. Click the Save button.
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RESERVATION BEHAVIOR

The reservation behavior settings control several RezStream Booking Engine settings including
how availability will be returned, which room rates will be displayed to online guests, whether or not
packages and point of sale items will be sold online, and defaults for date and currency displays.

Availability Options

From the RezStream Booking Engine Online Administrative Interface, select Property >
Booking Engine Settings and click the Reservation Behavior tab. Under the Availability
Options heading, there are three options that define how the RezStream Booking Engine
displays availability.

Availability Options

(b By Individual Uni

(:} By Unit Type [Rate Plan)

O Allow my Guests to Choose

The RezStream Booking Engine default setting is to display availability by individual unit.
With this option selected, the Internet guest enters arrival and departure dates. Next, a list
of specific available individual rooms is displayed.

Arrive: 8/18/2006 Depart: 8/20/2006 Party Size: 2
101 - ng King non-s!'nokir!q room with 3 balcony. Recenthy $21500 BOOK
renovated in spring, 2005, Double Occupancy
102 - Queen Queen Thi.s maqnilficent room, with two queen beds, has an $20500 BOOK
unrivaled wiew of the... mores Double Docupanoy
103 - ng This room with a3 King-sized bed has been recenthy $21500 BOOK
remodeled and haz an u... mores Double Occupancy
104 - Queen Queen Two Queen beds. Overlooks the poal area. $20500 BOOK
Crouble Qecupanoy
. i i - ifi o
105 - Suite The 5|gn:ature suite atthe hotel. Owerlooks the Pacific $240 00 BOOK
Ocean with a pr... more= Double Dccupancy
106 - Queen Queen Two Queen beds. Overlooks the poal area. $20500 BOOK
Crouble Qecupanoy
107 - Kin This room with a King-sized bed alzo has 3 quean sized $21500 BOOK
4 sleepersofa. Double Decupancy
108 - Queen Queen Two Queen beds, garden wiew. $20500 BOOK
Crouble Qecupanoy

With the second option selected, By Unit Type (Rate Plan), a form displaying a list of
available unit types (rate plans), not a specific room number or room name, is displayed
after the guest enters arrival and departure dates.

Availability Options

OB!,' Indiyidual Linit
@ By Unit Type (Rate Plan)

{:} Allow my Guests to Choose
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The RezStream
Booking Engine
can be configured

Wew Search

to return availabili
by unit type ty L= KiTtea; B/18/2006 Depart: B/20,/2006 Party Size: 2
Qusen Cussn Most rooms with tuo queen beds have ocean $205.00 0~
IR Double Occupancy
Rooms with 2 king-sized bed have $215.00
King t%, been remadelad in 2005 Double Decupaney oo~
Suite Luxurious suites with ooean visws, $240.00 0w

Double Decupancy

CONTINUE:>
.!"n

MNew Search

@ If your property intends to use this second option, rate plans should describe room types.
With descriptive rate plans, an Internet guest making a reservation via the RezStream Booking
Engine will be able to easily identify the types of accommodations available at your property.

The third option, Allow my Guests to Choose, displays two additional radio buttons on the
Check Availability form allowing guests to specify if they are booking “One Room Only” or
“Multiple Rooms.”

Arive: 8182006 ] Aduls: 2 v

Depart: [620/2006 || Children: [0 v

Nights: |2« CHECK NOW I

@Dne Room Only OMuItim

POWETed "

by rezStream

Guest Rate Selection

From the RezStream Booking Engine Online Administrative Interface, select Property >
Booking Engine Settings and click the Reservation Behavior tab. Under the Guest Rate
Selection heading, there are two options for displaying rates to Internet guests using the
RezStream Booking Engine.

Guest Rate Selection

@.ﬂ.llnw RezStream to choose my online rate

O.ﬂ.llnw rmy guests to select from all 'bookable’ rates

With the first option selected, Allow RezStream to choose my online rate, the first rate
defined in the RezStream Professional Unit Rate Plans window (Tools > Unit and Rate
Setup) is displayed to Internet guests during the reservation process.
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In the example below, the Rack rate name and corresponding seasonal rates would be
displayed to Internet guests.

Rate Mames
R ate Mame Fate Period | Defaul Package | Sort | Bookable
# Rack [ aily Maone 1 W
A, D aily Hone 2 B

The second option, Allow my guests to select from all ‘bookable’ rates, gives Internet
guests a choice of online rates.

Guest Rate Selection

O Allow RezStream to chooze my anline rate

@ Allow ry quests to select fram all 'bookable’ rates

With this option selected, guests are able to select from all Bookable rates. In our
example, Internet guests would see both the Rack and AAA rate names and their
corresponding seasonal rates.

/AII "Bookable" rates would be

Rlate Names displayed to guests in the
Rabe Name Rate Peiod | Defaudt Package | Sodf| Bookable RezStream Booking Engine_
b Rack Daily | None | =
A Draily | MNore * F
i

A sample Reservation Information page is displayed below. The Optional Rates drop-
down field is now active and can be utilized by online guests in the Available Rate
Options screen.

Thiz Propery offers alternate rate options for your rezervation(s). i thiz iz a group rezervation, then you
'J:must zelect each individual reservation within the group from the list above and apply the alternate rate to

gach reservalliie—

Optional Rates - OR - Promotional Code

| APPLY RATE | | |

gibility for this rate at CHECK:-IN

$215.00 $238.42
1 $215.00 $235.42

5/19,/2006 101 - King

Feservation Letails:

Unit Hame: 101 - King Avyg. Rate: $215.00 per night

Check In: 8/18/2006 Room Total: $430.00

Check Out: 82072006 Package Fee: $0.00

Length: 2 Miscellaneous: $0.00

Max. Capacity: 3 Taxes: $46.84

Total Adults: 2 Total Cost: $476.84

Total Children: 0 Due Now: $0.00
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Make the Following Types of ‘Bookable’ Items Available Online

From the RezStream Booking Engine Online Administrative Interface, select Property >
Booking Engine Settings and click the Reservation Behavior tab to determine whether or
not packages and point of sale items are available for Internet guests to book/purchase
via the RezStream Booking Engine.

To make a bookable item available online, enter a checkmark next to the appropriate item.

Make the Following Types of 'Bookable' Items Available Online

|:| Packages

Point of Sale Items

With point of sale items checked on, the “Miscellaneous Merchandise” section is included
when an online guest is booking a reservation.

\_nThis Property affers alternate rate aptions for your reservationis). [fthis is a group reservation, then you rmust select
Heach individual reservation within the group from the list above and apply the alternate rate to each rezervation

Optional Rates -OR - Promotional Code
Rack v

au may be ssed to pravide proof of eligibility for this rate at CHECK-IN

102 - Queen Queen 1 595,00 $105.36
102 - Queen Queen 1 $95.00 $105.36

21272007
21372007

Unit Hame: 102 - Queen Queen

Avy. Rate: $95.00 per night
Check In: 21272007 Room Total: $190.00
Check Out: 2(4/2007 Package Fee: $0.00
Length: 2 Miscellaneous: $0.00
Max. Capacity: 4 Taxes: $20.72
Total Adults: 2 L Cost; $210.72
Total Chi Due Now? 0.00

'@QES Evertt Tickets | Gift Shop || Golf - Greens Fees || Lessons || Licenses || Lift Tickets || Restaurant F\oomF!alesR

“vachats hiusic Festival ‘gﬁfDetails $50.00 n] :'
Wine Festival Tickets %‘ngtailg $32.00 0B

eekend Music Festival

\

—

Bhoests  swso [ 04| [ avomenw | |

___.--//

The tabs in the Miscellaneous Merchandise section represent the different RezStream
Professional point of sale categories. Each point of sale item flagged as Bookable in
RezStream Professional displays in the RezStream Booking Engine Miscellaneous
Merchandise section.

Our example includes a point of sale category for “Event Tickets.” Clicking this tab
displays all event ticket point of sale items that have been uploaded to the RezStream
Booking Engine.

RezStream

3800 Gilpin Street, Suite 2-1
Denver, Colorado 80205

www.rezstream.com
support@rezstream.com

Page #58
303-872-0220
Last Update: 2/26/2007



RezStream, Inc.

RezStream Booking Engine Quick Start Guide

Package< Event Tickets }iftShop Gaolf - Greens Fees || Lessons || Licenses || Lift Tickets | Restaurant | Room Rates | Spa

"rachats Music Festival %ﬂ;’Details $50.00 1] ADD TO CART
Wifine Festival Tickets %ﬁ;‘Details $32.00 == ADD TO CART
Witeekend Music Festival %ﬂfDetails $185.00 0% ADD TO CART

@ For additional information about online packages, please see the point of sale section under the
Account setup menu.

Date Format

From the RezStream Booking Engine Online Administrative Interface, select Property >
Booking Engine Settings and click the Reservation Behavior tab. Under the Date Format
heading, specify the RezStream Booking Engine’s default date format.

Date Format;

MDY b

View Currency In

From the RezStream Booking Engine Online Administrative Interface, select Property >
Booking Engine Settings and click the Reservation Behavior tab. Under the View
Currency In heading, specify the RezStream Booking Engine’s default currency display.

View Currency In:

'C":}' us Dallars

{:} Mative Currency
S Dallar w
153.26 UsD

The default currency display is US Dollars. To select a different currency display, select
the Native Currency radio button and use the drop-down list to select the appropriate
currency option.

PROPERTY MANAGEMENT/OWNER OPTIONS

RezStream Property Management customers can create logins for individual property owners to
access the RezStream Booking Engine Online Administrative Interface. Owners then have the
ability to do one or all of the following:

View Availability

View Invoices

Make Reservations

View Guest Information
Select Rates for Reservations

@ Hotel properties that do not have individual unit owners can skip this step.

RezStream
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Use the following steps to give individual unit owners access to the RezStream Booking Engine
Online Administrative Interface.

1. Click Account > Account Information > Users.

I Account | Support |

b nt Information Details
Ta

2. Click the Create New User button.

3. Complete the User Details form for each individual unit owner by entering the owner’s first
name, last name, username, password, and email.

" User Details

First Name |Hartinger |

Last Name |Mike |

Username |mhar1inger |

Password |...... |

Confirm ||||||| |

Email |mhar1inger@tbirds.cnm |

4. Inthe user role drop-down list, select unit owner.

A User Details

First Name |Hartinger |

Last Name |MikE |

Username |mhar‘tinger |

Password |...... |

Confirm |....-. |

Email |mhaninger@tbirds.cnm |

P‘"ﬂ—__ -
< User Role | Unit Cwner "|
o

—— ———=
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5. Use the permissions drop-down list to assign access rights to the owner.

Permissions |Administrator hd

User Must Ch Manager

User
Restricted User
YWieh Liser
Guest

A table that explains the Permission level settings can be viewed by clicking Property >
Booking Engine Settings > Property Management/Owner Options.

Guest Payment Setings Design Header Design Foater Reservation Defauls
Guest Tracking Style Reservation Pages Reservation Behavior Property Management / Dwner Dptions
View Availability View Invoices Make Reservation View Guest Information Select Rate for Reservation

Administrator &) & &
Manager @) & &
user @) (@ ()
Restricted User @) (@ ()
Web User ) (@ ()
Guest ) (@ ()

6. Click the “User Must Change Password” check box if the owner should change their
password the first time they log into the RezStream Booking Engine Online Administrative
Interface.

User Details

First Name |Mike
Last Name |Hartinger
Username |mhartinger
Password ess
Confirm |ese

Email |mhartingen@thirds.com

User Rele | Unit Owner W
Permissions | User v
ser Must Change Password? [

[J101 - King [J1106 - Queen Queen []111 - King [J116 - suite [J121 - king [IMeeting Room #1 [ ]Boat Rental #1
[J102 - gueen Queen []107 - King [J112 - gueen Queen []117 - King [J122 - Queen Queen []Meeting Room #2 []Boat Rental #2
[J103 - king [J108 - gueen Queen []113 - King [J118 - queen Queen []123 - King [IHot air Balloon #1 [IBicycle Rental #1
[J104 - Queen Queen []109 - King [J114 - Queen Queen [1119 - King 124 - Suite [IHot air Balloon #2 [Bicycle Rental #2]
1105 - Suite [J110 - Suite [J115 - King [1120 - suite [J125 - King

List All Users Save User

7. Enter a checkmark next to this owner’s unit.

8. Click the Save User button.
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The owner can now login to the RezStream Booking Engine Online Administrative Interface.

rezStream’

Please Login to Access Your Account

Login Now
Sustem Requirements;

VEmFED oY
Gedlrust
RezStraam Inc

CLICK 78 .08 06 04:46 LTI

The Unit/Room Administration page specific to this owner is displayed.

Mike Hartinger Unit Owrer
The cliffhanger Resort

rezStream’

Hospitality Software Solutions

Unit / Room Administration

i Long Name Short
< 124 - Suite 124

"

F
Here, the owner can click the edit icon () to view their unit’s availability.

Unit / Room Administration

Edit Long Mame Short
R 124 - Suite 124
List Units

-ﬂ Unit Details " ﬁ Amenities " I"u!_‘: F'hotos| "“-a Ay ailability

1 Z
3 27038 27038 27038 27038 8 S
10 i1 12 13 14 15 16
17 27039 27039 27039 27039 27039 27039
24 25 26 27 28 29 30
founilable Online } . Cesktop i . Admin, } oS i . Cut n?f
Rezeruation Reservation Rezervation Resaruation Service

@ The functions available to an owner once logged into the RezStream Booking Engine Online
Administrative Interface will vary based on the permissions level assigned in step #5 above.
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UNITS/ROOMS

The Property > Units/Rooms > Administration and Property > Units/Rooms > Black-Out Wizard links are
used to view room details, assign unit amenities, assign unit photos, and specify black-out units so that
those rooms cannot be booked online via the RezStream Booking Engine during out of service dates.

Property Support

Property Information

ing Engine
Units / Rooms
armenity

ADMINISTRATION

Units are added, edited, and deleted in RezStream Professional by clicking Tools > Unit and Rate
Setup and selecting the Individual Units tab.

12 Re eam Professional 2006 : angen Reso [ Unit Setup —
FNE TR e e Uit Brougs | Uit Rate PlandC_Individua Ui IPackages | Taves, Discounts | ptions | Revenue Accouns, Deposts |
= corfigure E— Mumber of Active Urits D [ e | S
e
% a é Display Options E é =1 LongHame [I0T-King Standard Description
— 4 M2 Letter Design c Pick Urit | Tope Color [King =] gﬂnﬂgﬁnnn—smukmgvunmwilhaha\cuﬂy Recently renavated in spiing,
i Y ﬁ ﬂ J‘ List Edit 'é UnitldName | Sort | 4| Belongsto: [The Clifhanger Fesart -
» 101 1
- =|  pos rventery 103 3 RatePlan [King =
ﬁ (] Print Options 103 3 FlevAcot  [Dnit Revene =]
= Online Availabilt 104 8 Capacty Maimun[T¥] Standad [T =
S ] 105 5 Ahemative Description
eserve Hour 0 5 Include in oocupancy report I3
F3 . Property P aement il 71 Include in Online Avalabilty ~
W 108 gl Booking Engine Bookable Unit v
09 5| Oniive UFL [for online availabilly uploads)
110 10
m M} Phore extension
112 12 —_—
113 13 ) |Giroup #1
i) i
115 15| [¥ Man Smoking
116 18 ¥ DoeanVien
117 7 I Jacuza Tub
118 18 r
[iE] 13 r
120 @0 r
121 2 ¥ Bacony
12z 2 I Kitchenelie
123 3 I~ Handicap Accessible
124 2. WordRes Unit Typeld Iypeon) [T+

Close

The information entered in the Individual Units window in RezStream Professional is transferred to
the RezStream Booking Engine via the initial configuration upload.

After the initial configuration upload, login to the RezStream Booking Engine Online Administrative
Interface and click the Property > Units/Rooms > Administration link to view unit details, assign unit
level amenities, assign unit photos, and view unit availability. This information will be accessed via
four tab headings: Unit Details, Amenities, Photos, and Availability.
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Unit Details

After clicking Property > Units/Rooms > Administration, a table containing basic
information about each unit is displayed. View specific unit details by clicking the
&l

appropriate edit icon (l=—).

Edit Long Name Short Delete
P 101 - King 101 (% )
P 102 - Queen Queen io0z o
P 103 - King 103 (% )
P 104 - Queen Queen 104 o
P 105 - Suite 105 (% )
P 106 - Queen Queen 106 o
P 107 - King 107 (% )
P 108 - Queen Queen 108 o
P 109 - King 109 (% )
4 110 - Suite 110 [% )
P 111 - King 111 (% )
P 112 - Queen Queen 11z o
P 113 - King 113 (% )
P 114 - Queen Queen 114 o
P 115 - King 115 (% )
4 116 - Suite 116 [% )
P 117 - King 117 (% )
P 118 - Queen Queen iis o

After clicking the edit icon, the Unit Details form is displayed. This form contains the
information previously entered in RezStream Professional.

REZSTREAM BOOKING ENGINE REZSTREAM PROFESSIONAL
(PROPERTY > UNITS/ROOMS > ADMINISTRATION) (TOOLS > UNIT AND RATE SETUP > INDIVIDUAL UNITS)
" =
 UnitDetals 17, Amerities | B Photos || 58 Avvailability I8 Unit Setup %]
Unit Details Uit Groups | Unk Rt Plans | Indiyidus Units | Packages | Tases, Deposits, Discounts| Opions |
Wi cieie Uil unitlp [ EditNames.. | Sor.
Long Name |101 - King lﬂﬂ Lang Name ’WéA
Short Name | 101 Pick Unit Type Color |King hd
. - UnitId Name | Sort| = [The Cifbarger Fesont 7]
Unit Description |\ 1o smoking room with a balcony. Recently renovated in » 1mm o Drw geenae 0 [The ClihorgerResr
spring, 2008, 102 g RaePen K = |
103 3| Masimum Unit Capaciy ERES
04 4 Include in oocupancy report [
105 5| include in Online Avaiabilty 2
108 5] Booking Engine Bagkable Uinit W
107 7l Online URL (for oniine availabilty upload)
08 g
103 3
Max. Capacity |3 T i} i) Phons estansion Stendard Dscripion
m il ssignment [Group #1 King non-smoking room with a balcany. Fecently renowated in spring,
Rate Group | King i 12 12 Amenities 2005,
s T A—
e 5| ¥ Deeanview
[“IMake Available Dnline? HS 13 ; JameziTub
Active? 18 18 r Allemnalive Description
[m— I~
(_ Save Unit Details ) Pzg ;g ¥ Balcony
121 2 [ Kichenstte
22 2 I Handicap Accessible
2 =
124 23| WoldRes Ut Typeld (speor) [T 7]

Close

Any changes to units MUST be made through RezStream Professional. After making changes to
units in RezStream Professional, upload the changes to the RezStream Booking Engine by clicking
File > Online Availability Update > RezStream Booking Engine 3.0 > Verify Configuration Data.
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Amenities

Amenities help describe units and were previously added to the RezStream Booking
Engine using the Account > Account Information > Amenities link. Now it’s time to assign
amenities to units for the following reasons.

1. Amenities help describe the unit to assist Internet guests in determining which
available room meets their needs.

2.  Amenities assigned to a unit are initially flagged as “searchable” helping Internet
guests find rooms that meet their specific needs. Later on, amenities that you do
NOT want flagged as searchable can be switched off using the steps described
in the section titled, Amenity Searchability.

Use the following steps for assigning amenities to a unit and flagging them as searchable.

1. From the RezStream Booking Engine Online Administrative Interface, click the
Property > Units/Rooms > Administration link.

3
2. Alist of units is displayed. Click the Edit icon () associated with a specific
unit. In this example, we will specify amenities for room 101 - King.

I Long Mame Short Delete
6 101 - King 101 (% ]
F 102 - Queen Queen 102 0
Rl 103 - King 103 [ ]
F p 104 - Queen Queen 104 0
Rl 105 - Suite 105 Q
K p 106 - Quesn Queesn 106 0
o 107 - King 107 o
F p 108 - Queen Queen 108 0
o 109 - King 109 (% ]
& 110 - Suite 110 % ]
Rl 111 - King 111 (%]
K p 112 - Quesn Queen 112 0
Rl 113 - King 113 Q
s p 114 - Queen Queen 114 6
o 115 - King 115 (% ]
- 116 - Suite 116 [ % ]
Rl 117 - King 117 (%]
K p 118 - Quesn Queesn 118 0
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Click the Amenities tab.

=] gy -
i LInitDetai( 1§ Amenities }‘ Phatos
Sﬁ Amenities

t:j Awailability

DEHercise Room
[JFull Service Spa

|:|Handi|:ap Accessible

Heated Pool

on-Smoking
Ocean Yiew

[Jprivate Balcony

| _Save Amenities_ )

Enter a checkmark next to the amenities that describe the selected room

101 - King. Entering a checkmark next to the amenity also flags it initially as
searchable. In our example above, Jacuzzi Tub, King Bed, and Non-Smoking
are now searchable amenities. The Check Availability screen will allow a
potential guest to search for rooms with these amenities.

Nights: |2

Arrive: |B/26,/2006

Depart: |8/28/2006

i

™| Children: [0 v

3

Adults: |2

® 0ne Room Only C Multiple Rooms

Amenities (optional):

OJacuzzi Tub [OKing Bed [JMNon-Smoking

Powarad \ﬁ
by rezStream
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5. Next, in our example, we will continue to room 102 — Queen Queen and assign
the amenities Non-Smoking and Ocean View.

=] Ay . T
< Unit Details | 14 Amenities I'L"‘.- Photos 1—5 Aveailability

ﬁ Amenities

DEHercise Room
[IFull Service Spa
DHandicap Accessible
[JHeated Pool
[1acuzzi Tub

Dl(ing Bed
Nun—Smoking
[“locean Yiew

[IPrivate Balcony

| _Save Amenities_ )

6. The Check Availability form is automatically updated to include the amenity
Ocean View as searchable.

Chneck Avalability step 1 of 4

Arive: [B/A0006 W] Adults: (2
Depart: |9/1/2005 E Children: |0

Hights: 2 & CHECE NOW 1

& One Room Only O Multiple Rooms

Ameniti alj:

King [1Mon-
Bed Smoking

ClPrivate
Balecony

Pm‘ﬁ
by rezStream

@ See the Property > Amenity Searchability section for information about making amenities
non-searchable.

Photos

Photos help familiarize Internet guests with specific units. Photos/images were previously
added to the RezStream Booking Engine using Account > Account Information >
Photos/Images/Media > Images link. When images were uploaded, they were assigned to
one of four categories:

1. NoCategory

2. PropertyOnly

3. UnitOnly

4. PointofSaleOnly
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When an image is uploaded to the UnitOnly category, use the following steps to assign it
to a specific unit.

Denver, Colorado 80205

1. From the RezStream Booking Engine Online Administrative Interface, click
Property > Units/Rooms > Administration.
2. Alist of units is displayed. Click the edit icon (EI) associated with a specific
room, in our example, 101 — King.
L Long Name Short Delete
6 101 - King 101 Q
' 102 - Queen Queen 10z e
p 103 - King 103 (%]
P 104 - Queen Queen 104 e
P 105 - Suite 105 Q
p 106 - Queen Queen 106 e
P 107 - King 107 (% ]
P 108 - Queen Queen 108 e
P 109 - King 109 (%]
p 110 - Suite 110 (%]
p 111 - King 111 [ ]
p 112 - Queen Queen 11z 0
p 113 - King 113 [% ]
P 114 - Queen Queen 114 0
P 115 - King 115 Q
p 116 - Suite 116 (%]
p 117 - King 117 (% ]
P 115 - Queen Queen 115 0
3. Click the Photos tab.
< Urit Details | 17 Amerities 'Lf-- Photos ) " avaiabilty
L\li_i_ Photos
DRooms with Two Beds
D LogoZ
D Logo
[JFine Dining
hooms with a King Bed
[Opool Deck Yiew
[Oseaside ¥iew
D Suites
\ lSa\re Linit F'hotnsl )
4. Enter a checkmark next to the photo(s) that apply to the selected room
(101 — King) and click the Save Unit Photos button.
To disassociate a photo with a unit, remove the checkmark next to the photo description.
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Availability

Availability for a specific room is also located on the RezStream Booking Engine Online
Administrative Interface. Use the following steps to view single unit availability.

1. From the RezStream Booking Engine Online Administrative Interface, click the
Property > Units/Rooms > Administration link.

o
2. Alist of units is displayed. Click the edit icon () associated with a specific

unit.

it Long Name Short Delete

1M1 - King 101 Q
& y 102 - Queen Queen inz e
R 103 - King 103 (% ]
_ﬂ 104 - Queen Queen 104 0
L 105 - Suite 105 (% ]
_ﬂ 106 - Queen Queen 106 0
o 107 - King 107 (% ]
_ﬂ 105 - Queen Queen 105 0
o 109 - King 109 (% ]
e 110 - Suite 110 (%]
o 111 - King 111 (% ]
_ﬂ 112 - Queen Queen 112 e
R 113 - King 113 (%]
_ﬂ 114 - Queen Queen 114 0
R 115 - King 115 (% ]
R 116 - Suite 116 (%]
R 117 - King 117 (% ]
_ﬂ 115 - Queen Queen 115 e

3. Click the Availability tab. An availability calendar for the selected unit is
displayed.

A. Use the arrow keys at the top of the calendar to scroll months.
B. The legend at the bottom of the availability calendar defines colors that
are used to differentiate between reservation types.

(o2 Ui Dt | T Amerites | . Pk 20 Avaiabiy )

27 28 26204 26204 31
bl Online Desktop B Admin. oDns Sut of -"">
Auailable Reserustion Ressrustion Ressrustion Ressrustion Service |
ll--_______ e
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BLACK-OUT WIZARD

Blackout dates make a unit unavailable to Internet guests searching for availability through the
RezStream Booking Engine. Use the following steps for adding a blackout date.

1. From the RezStream Booking Engine Online Administrative Interface, click the
Property > Units/Rooms > Black-Out Wizard link.

2. A table with a list of all units is displayed. Enter a checkmark in the “Select” checkbox that
corresponds to units that will be affected by the blackout period.

Long Mame Short Select]
101 - King 101 F]
102 - Queen Quesn 10z O
103 - King 103 F]
104 - Queen Quesn 104 il
105 - Suite 105
106 - Queen Queesn 106 O
107 - King 107 F]
105 - Queen Queesn 108 O
109 - King 109 F
110 - Suite 110 O
111 - King 111 F]
112 - Queen Quesn 11z O
113 - King 113 F]
114 - Queen Quesn 114 il
115 - King 115 F]
116 - Suite 116 O
117 - King 117 F]
115 - Queen Queen 118 O
119 - King 119 F
120 - Suite 120

3. Complete details in the Blackout Dates form located below the unit list. Enter the blackout
starting date, ending date, and description that will be displayed to the online guest.

s Blackout Dates
From Date: | 124202006 A
To Date: | 17372007 i

Holdiay Season.

Reservations for all
guites taken via
telephone only.

[ Take Units Out of Service ]

4. Click the Take Units Out of Service button.
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AMENITY SEARCHABILITY

Amenities are assigned to Properties using the Property > Property Information > Amenities link and
assigned to Units using the Property > Units/Rooms > Administration link. As soon as an amenity is
assigned to either a property or a unit, it automatically becomes searchable. Searchable amenities allow
online guests to perform complex searches like searching for a property with a heated pool or a room with
an ocean view.

The Property > Amenity Searchability link displays all searchable amenities, by type, property, or unit.
These links can also be used remove the searchable flag for both property and unit level amenities.

PROPERTY

Click the Property > Amenity Searchability > Property link to view property level amenities that have
been flagged as searchable.

Property Amenity Searchability

Check the property amenities below to use them as a 'searchable’ criteria (or filter). This will allow your gquests to perform more complex searches,

Be aware that this may also significantly limit the availability that is returned to your guests,

p i -
=] i) The Cliffhanger Resor
[#]P Full service Spa
[#]* Heated Pool b

To remove the searchable flag, simply click the checkbox to the left of the amenity description.
For example, if “Full Service Spa” should not be a searchable property amenity, remove the
checkmark.

Property Amenity Searchability

Check the property amenities below to use them as a 'searchable’ criteria (or filter). This will allow your gquests to perform more complex searches,

Be aware that this may also significantly limit the availability that is returned to your guests,

=] @ The Cliffhanger Resor A
[P Full service spa
[#]* Heated Pool b
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UNIT/ROOM

Click the Property > Amenity Searchability > Unit/Room link to view unit level amenities that have
been flagged as searchable. Any amenity that has been assigned to a room is listed in the Assign
Unit Amenity Searchability form.

Assign Unit Amenity Searchability

Check the unit amenities below to use them as a 'searchable’ criteria {or filter), This will allow your quests to perform more complex searches,

Be aware that this may also significantly limit the availability that is returned to your guests.

= @ 101 - King
[#]¥ king Bed
E &) 102 - Queen Queen

[#]® Han-Srmoking
[I* ccean view
B 5 105 - King
¥ racuzzi Tub
[¥]¥ King Bed
B &) 104 - Queen Queen

All amenities listed were previously assigned to specific units
in the Property > Units/IRooms > Administration link.

[P Jacuzei Tub Removing the checkmark makes the amenity "non-searchable.”

[P ccean view L .
Ifthe amenity is searchable in one room and non-searchable

- _ in another, it still shows up as a searchable amenity in the
By ) 105 - Suite Check Availability form.

[#]» 1acuzzi Tub

[#]P king Bed

[#]® Man-grmoking

[I» ccean view

[I¥ Frivate Balcany

B £ 106 - Queen Queen

[¥]¥ Jacuzzi Tub
[P ccean view

[P Private Balcony

The amenities listed in the above form were assigned to units in the Property > Units/Rooms >
Administration link. By default, amenities assigned to rooms are flagged as searchable. If you do
NOT want a specific amenity to be searchable, de-select it in the Assign Unit Amenity Searchability
form. For example, if you do NOT want the amenity “Jacuzzi Tub” to be searchable, remove the
checkmark in the Assign Unit Amenity Searchability form.
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Assign Unit Amenity Searchability

Check the unit amenities below to use them as a 'searchable’ criteria {or filter), This will allow your guests to perform more complex searches,

Be aware that this may also significantly limit the availability that is returned to your guests.

Arnenity
zearchability
has

been
updated !

= @ 101 - King
[#]P King Bed

=] @ 102 - Queen Clueen

[#]® Hon-smoking
[P ccean view

=] @ 103 - King

[P 1acuzzi Tub €—
[#]P King Bed

=] @ 104 - Queen Clueen

[P 1acuzzi Tub

¥ Ccean view
O P

[#]P private Balcony

Bl ) 105 - Suite
[P 1acuzzi Tub
[#]¥ king Bed
[#]® Hon-smoking
[P ccean view
[P private Balcony

B &) 106 - Queen Qu

[P 1acuzzi Tub
[P ccean view

[ Jacuzzi Tub will no longer display as a
searchable amenity on the Check Availability form.

By de-selecting Jacuzzi tub in the Assign Unit Amenity Searchability form, it no longer displays as a
searchable amenity on the Check Availability form.

acle Av b T, ep 1 0

Arrive: EI Adults:
Depart: EI Children:
Nights:

@ 0ne Room Only C Multiple Rooms

i .
Amenities (optional):
OKing ONon- CIPrivate
ed Smoking Bal::ony

F‘wamﬂ\ﬁ
by rezStream N

Jacuzzi Tub is no longer
a searchable amenity.

@ In order for an amenity to be removed from the Check Availability form, it must be de-selected
under every room on the Assign Unit Amenity Searchability form.
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WEBSITE LINK OPTIONS

In order to make the RezStream Booking Engine “live,” you will need to add a link to your property’s
marketing website that allows Internet guests to access the RezStream Booking Engine. Normally an
Internet guest will visit your property’s website to learn about the property prior to booking a reservation.
On the website, the Internet guest reads about the property, looks at property pictures, and becomes
interested in making a reservation.

In order for the guest to book a reservation, a hyperlink is added to the marketing website that redirects the
Internet guest to the RezStream Booking Engine. This hyperlink can be text or a graphic that reads “Make a
Reservation,” “Book a Reservation,” or anything else that lets the guest know that clicking the link will allow
them to make a reservation. The link can be customized by the property and its web designer or one of the
standard RezStream Booking Engine hyperlinks can be copied and pasted into the property’s website.

The standard options for linking to the RezStream Booking Engine are depicted in the following table.

HYPERLINK OPTION | DESCRIPTION

Note: The hyperlink on your marketing website appears exactly as it does in this table.

1

Reserve

Use the following steps to implement one of the standard “Make a Reservation” hyperlinks.

1. From the RezStream Booking Engine Online Administrative Interface, select
Property > Website Link Options.

2. Highlight the HTML code associated with the desired link. After highlighting the desired
code, right-click and select “Copy.”

Book Mow! << Copy and Paste to Add this Link to Your Web Page

st/wEStepl Optiond.asp

Select All

3. Right-click again to paste the HTML code into your property’s marketing website.

Note: If you do not maintain your own marketing website, steps 1-3 can be easily completed by the
website design company that maintains your site.
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WEBSITE AVAILABILITY CALENDARS

The default starting point for Internet guests to book online reservations via the RezStream Booking Engine
is from the Check Availability form.

Arrive: 3 Adults:
Depart: EI Children:

Reservations by . RezStream Booking Engine

@ If your property wants a guest to begin the online reservation process from the Check
Availability form displayed above, there is no action item to complete in this section.

Other calendar options are available under the Property > Website Availability Calendars link.
The Property > Website Availability Calendars link is divided into three sections:

Design Customizable Calendar Use this link to create a customizable two-week grid availability
calendar that will be displayed on your marketing website and used
as a starting point for Internet guests to book online reservations.

Retrieve Calendar Links After customizing your availability calendar, use this link to copy and
paste the required HTML script to your property’s marketing website.
View Sample Calendars Click this link to view five sample calendars from an actual website.

Have the ability to make bookings to see how each calendar works.

DESIGN CUSTOMIZABLE CALENDAR

Use the following steps to access the Availability Calendar Design form.

1. From the RezStream Booking Engine Online Administrative Interface, click the
Property > Website Availability Calendars > Design Customizable Calendar link.
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2. The Availability Calendar Design form is displayed. There are four radio buttons at the top
of the form that can be used as starting points for designing an availability calendar.

Availability Calendar Design

© -Design ty un ___ Availability Calendar Starting Points

O -Forest Green - Check Mark if Available
©) -Guest Tracker Default Calendar

O -Professianal - Red & Green Squares

General Grid Design Header Design
Calendar Align | LEFT - BG Color if Occupied | ActiveBorder w
Col. Text Align LEFT & Grid Lines | HORIZONTAL Header BG Color | rctiveBorder v
Grid Width {pxr) Border Style | INSET v Header BG Image | cute rom v
Grid Height (px) Border Width | 1px v Header Font Name | #al v
Grid BG Image | cute raom v Border Color | fctiveBorder ~ Header Font Color | ActiveBorder v
Unit Label BG Color | fotiveBorder hd Unit Font Name | Aal v Header Font Size | }0¢SMALL v
Image if Available | oune reom hd Unit Font Color | Aetive Border v Header Font Align | LEFT v
BG Color if Available | fctiveBorder - Unit Font Size | X0SMALL w Header Date Format | MWDD/YVYY %
Image if Occupied [oe mom hd Unit Font Extra [eeld [Citalic [underline Header Font Extra [Jeeld Crxalic [lunderline

A sample and brief description of these four customizable availability calendar styles is
displayed below.

Design My Own

The Design My Own option displays an availability calendar with default settings but it
also allows you to customize the calendar to match the look and feel of your marketing
website. A sample calendar is displayed below along with pointers that highlight settings
that have been changed in our example.

@ The abbreviation BG in the following images and in the General Grid/Grid Header Design table
stands for background.

Header BG Color Header Font Color
\ ;
‘ /

t f
| |
Al [

The Cliffhanger
Header BG Image —__ \Besort e

f
08/21|08i22(08/23(08124|08125(08i26 (08127 albelosizelosiso 18131 (09/01/09/02/09/103

Ll @ (I I I B e

Uit Font Color——| unit#2 EEG - EEENG ..
Unit #3 G G .

Unit #4 HEEG c EENG .« nmm

Unit #6 Qe ENEEEEEEEEN:G |

| | =
Image if Available Image if Occupied BG Color if Occupied
(White)

(Black Square)
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The Availability Design Calendar form is displayed below completed in the manner that
produces the sample Availability Calendar displayed above. Circled fields in this table
correspond to the pointers in the image above.

General Grid Design Header Design
Calendar Align | LEFT b < BG Color if Dccupied >Uhrte “
Col. Text Align | CENTER v Grid Lines | BOTH v omsill v
Grid Width (px) [0.00 Border Style [souD v Logez v
Grid Height (px) |0.00 Border Width [1px % Header Font Name | #ial v
Grid BG Image | None v Border Color | Biack v ack v
Unit Label BG Color | Comsilk v Unit Font Name | Aial e Header Font Size MEDIUM
|Eck hd Black e Header Font Align | CENTER
BG Color jf Available |uhite v Unit Font Size | MEDIUM |+ Header Date Format |MwDD v
Ed ~ Unit Font Extra Bold [ talic [Junderline Header Font Extra Bold [1ralic [Junderline
[ Preview Calendar |

Notes about the General Grid Design fields listed above.

1. The fields “Image if Available” and “Image if Occupied” refer to images that
display in the calendar if the room is available or occupied on a particular date.

2. In addition to standard RezStream Booking Engine images, image fields
(Grid BG Image and Header BG Image) can be populated with images that have
been uploaded to the RezStream Booking Engine.

Forest Green — Checkmark if Available

The Forest Green — Checkmark if Available calendar can be used as a starting point for
designing your property’s availability calendar.

Availability Calendar Design

Select one of our pre-designed templates as a starting point for your own design or apply it directy to your own website
O -Design My Own

(&) -Farest Green - Check Mark if Available

{:} -Guest Tracker Default Calendar

() -Professional - Red & Green Squares

In this option, a yellow checkmark is displayed if a unit is available on a particular date.

In our example below, the calendar has been customized to display a bed (=2)) if the
room is occupied. We have also customized the look of this calendar by adding our
property’s logo.
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The Cllffhanger

Unit #1 B

Unit #2 [ | EEE EE [l E
Unit #3 EEE
Unit #4 E B H| BB E En BBB

Unit #5
General Grid Design Header Design
Calendar Align | CENTER |+ BG Color if Occupied | Black -
Col. Text Align Grid Lines Header BG Color
Grid Width (pr} Border Style Header BG Image
Grid Height (pr) Border Width Header Font Name
Grid BG Image Border Color Header Font Color
Unit Label BG Color |DakSeabreen v Unit Font Name Header Font Size
@ Available | yelousheck hd Unit Font Color Header Font Align
Header Date Format

BG Color_if ilable | black v Unit Font Size
mage if Occupied (s 5y v Unit Font Extra . Header Font Extra
4 P - hd Mleold [italic [ underline [Feeld CDreatic [underline
Freview Calendar

Guest Tracker Default Calendar
The Guest Tracker Default Calendar is similar to the one used in the Guest Tracker
Desktop software.

Availability Calendar Design

() -Design My Swn
O -Forest Green - Check Mark if Available

@) -Guest Tracker Default Calendar

(O -Professional - Red & Green Squares

The word “book” is displayed in the grid when a unit is available while an ‘X’ denotes an
occupied room.

S S O S S O O O T
book hook book SN book book book i
x|  book book AN AR R
B ook book B ook book book EENIESE

) x| i B e x|

nit #1 ook

Uit #4

|
K|
E
K
book

LInit #5 ook k
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Professional — Red & Green Squares

The Professional — Red & Green Squares calendar can also be used as a starting point
for designing your availability calendar.

Availability Calendar Design

) -Design My Own
(O -Forest Green - Check Mark if Available

O -Guest Tracker Default Calendar

(& -Professional - Red & Green Squares

The red and green squares in the grid signify whether rooms are booked (red)
or available (green).

Unit Name D506 0507 0502 0509 05010 05,11 0512 053 0514 0515 0516 0547 05012 0519
Unit #1
Unit #2
Unit #3
Unit #4
Unit #5
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RETRIEVE CALENDAR LINKS

Once you have decided which calendar type to use, there are five options for display. An example
of each is displayed below.

PROPERTY AVAILABILITY CALENDAR OPTIONS

Single Month Scrollable

1. Select Arrival Date 2. Select Request Details:
August 2006 ™ & Details
Sun Mon Tue Wed Thu Fri Sat
Arrive: |5/23/72008
Depart: |5/26/2006
Length:|3 |+
# Adults: |2 v
# Children: |0 v

[ |available[x joccupied (STETTEE|

21
27|28

Powsred
vy rezStream

Three Month Scrollable

1. Select Arrival Date 2. Select Request Details:
August 2006 September 2006 October 2006 Details of Request
Sun Mon Tue Wed Thu Fri Sat | Sun Mon Tue Wed Thu Fri Zat | Sun Mon Tue Wed Thu Fri Sat
112011213 (4|5/6|7 Arrive: [B/23/2006
3141567891189 [1011112]13]14 Depart: |8/26/2006
21|27 [ 35[aal |10 11 12[13 14 15[16[1 15 16[17|18[19/20|21 Length:|3 v
37|28123]30 /31 1711819(20121|22 | 23])22 23|24 |25|26|27 |28 # Adults:|2 v
24125|26|27/28|29|301|29 /30|31 # Children: [0 v
DAVGiIahIeOccupied [ Mok Penes >
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PROPERTY AVAILABILITY CALENDAR OPTIONS

Customizable Unit Grid

Aspen Glen

Blue Spruce

Dogwood
Blossom

Gambe| Oak
Room

Mountain Maple

Ohio Buckeye

Olive Garden

Red Ceder

Weeping Willow

Available l:. Occupied

!
.E
<]

IEEEEEEE R
ojale
/o]
ojofajajajajejajalf

JOIL
o /afa)
< |

Click on available date and unit to begin reservation

UNIT AVAILABILITY CALENDAR OPTIONS

Single Month Scrollable

1. Select Arrival Date

Garden Suite:

2. Select Request Details:

August 2006 ™ Details
Sun Mon Tue Wed Thu Fri Sat

Arrive: (872372006
Depart: |3/26/20086

21 Length: |1 #
27|78 # Adults: |2 v
% # Children: |0 «
DAvailahleOccupied [M
Pummd'\.ﬁ
rezStream

RezStream

3800 Gilpin Street, Suite 2-1

Denver, Colorado 80205
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UNIT AVAILABILITY CALENDAR OPTIONS

Three Month Scrollable

1. Select Arrival Date 2. Select Request Details:
August 2006 September 2006 Qctober 2006 Details of Request
Sun Mon Tue Wed Thu Fri Sat | Sun Mon Tue Wed Thu Fri Sat | Sun Mon Tue Wed Thu Fri Sat
T2 M [&E 3|45 8% Arrive: |B/23/2006
3045|678 |HE ¥ [HMM121314 Depart: |8/26/2006
55261 |%0 %1 |32 38 [14]15] 16| 15]16[ 17 [18]19]20[21 Length:[1 v
57128(29]30 31 17118|19(20(21|22|231|22|23|24|25|26|27 |28 # Adults: (2 v
» | |24]25]26|27|28]|29|30/129]30|31 * || # children: |0 v
X X XXX [x X (tse R
DAUﬂiIableOccupied Make Redued
« »
by rezStream

Use the following steps to add an Availability Calendar format to your marketing website.

1. Decide whether you want to display a “Property” calendar or a “Unit” calendar. Property
calendars display availability for the property as a whole. If one room is available, the
calendar displays the date as available. Unit calendars display availability for specific
individual units.

2. From the RezStream Booking Engine Online Administrative Interface, select the
Property > Website Availability Calendars > Retrieve Calendar Links.

3. The five HTML options displayed in the Availability Calendar Links form correspond
directly to the five calendar examples displayed above. Choose from the three property
availability options or the two unit availability options.

Unit Availability Options

Single Month Scrollable Link to display a single manth scrollable availability calendar. This calendar link will display availability of a particalar roarm or unit. YOU MUST REPLACE "XXX" IN THE
LINK WITH THE INFORMATION FOR EACH UNIT FOR WHICH YOU ARE DISPLAYING AVAILABILITY,

Select all

4. Copy and paste the HTML for the availability calendar link that you have selected to the
appropriate location on your property’s marketing website.

Note: If you do not maintain your own marketing website, the process of copying the above HTML to
your property’s website can be easily completed by the website design company that maintains your
site.
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AVAILABILITY EXAMPLES

Click the Property > Website Availability Calendars > Availability Examples link to visit the

RezStream website where you can view examples of each calendar type.

rezStream’

INTEGRATED HOSPITALITY SOLUTIONS

Products Support Downloads Resources Home

Online Reservation Booking Demonstration Yiews.

To add a direct, real time, booking link to your website, simply add a button similar to
the one below to begin offering real time reservations to your prospective guests,

Reserve

Feel free to make a booking at this demonstration property to experience the entire
process as your guest would experience. Enter a credit card number such as
4111111111111111 and expiration date in the future and you'll receive a confirmation
ermail fram the demo property.

niks offer examples o ays that availability can be displayed
ur website, Your quests can make a reserva®ag directly from these calendars,

One month property availabilty

Three month Property availability

¢ Two week custom calendar view

One month single unit view (pick by individual unit)

Three month individual unit view

RezStream | 3800 Gilpin St. Suite 2-1 Denver, CO 80205 | 303.872.0220

nline Booking Engine

reservations and

connect to the

Global Distribution
- System (GDS;

ADMINISTRATIVE RESERVATIONS

Administrative reservations are another method for making reservations and can be made by users with

access to the RezStream Booking Engine Online Administrative Interface.

For example, assume a property’s front office manager is making configuration changes to the RezStream
Booking Engine from the Online Administrative Interface and simultaneously takes a reservation phone call.
Instead of logging out of the RezStream Booking Engine Online Administrative Interface and logging into
RezStream Professional, the front office manager could simply make the reservation online. This

administrative reservation would then be transferred back into RezStream Professional as part of the online
availability update.

Use the following steps for making an administrative reservation from the RezStream Booking Engine Online
Administrative Interface.

RezStream

www.rezstream.com
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1. From the RezStream Booking Engine Daily Reservations availability calendar, click on the desired
arrival date.
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2. Complete the New Administrative Reservation form details and click the Next button.
3. Complete the Add Contact Details form and click the Save Contact Information button.
4. Complete the Process Payment form and click the Next button.
5. The reservation is now displayed on the Daily Reservations calendar in the RezStream Booking

Engine Online Administrative Interface.
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The reservation is also transferred to RezStream Professional and displayed on the Daily screen.
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REZSTREAM CONTACT INFORMATION

For additional information on any of the topics contained in this RezStream Booking Engine Quick Start
Guide, please contact:

RezStream Help Desk
303-872-0220

Please contact RezStream sales at 866-360-8210 for information on RezStream add-on modules, including:

¢  Credit Card Processing
e  Property Management
¢ Global Distribution System

Normal business hours are 8AM to 5PM, Monday through Friday, MST.
After hours support is available for an additional fee.
Please note RezStream’s contact information:

RezStream, Inc.

3800 Gilpin Street, Suite 2-1
Denver, CO 80205

Sales: 866-360-8210
Support: 303-872-0220
Fax: 303-297-3233
www.rezstream.com
sales@rezstream.com
support@rezstream.com
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REZSTREAM ADDITIONAL REFERENCES

Documents available for download on the documentation download page.
RezStream Professional:

http://www.rezstream.com/documentation rezstream professional.htm

RezStream Professional Front Desk Guide

RezStream Professional User's Manual

RezStream Property Management Module User’s Guide
RezStream Professional Credit Card Processing Manual

RezStream Booking Engine:

http://www.rezstream.com/documentation _rezstream booking engine.htm

e RezStream Booking Engine User’s Guide (for Standalone Users)
¢ RezStream Professional Booking Engine User's Manual
¢ RezStream Booking Engine Payment Gateway Configuration
RezStream also offers training demos on a variety of topics accessed from the following web page.

http://rezstream.com/software demos.htm
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